COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:

SUSAN LYNNE COHN
COMPLAINANT

V. CASE NO. 2008-00202

NEW CINGULAR WIRELESS
PCS, LLC

DEFENDANT

ORDER TO SATISFY OR ANSWER

New Cingular Wireless PCS, LLC (“Cingular”) is hereby notified that it has been
named as defendant in a formal complaint filed on May 15, 2006, a copy of which is
attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Cingular is HEREBY ORDERED to satisfy
the matters complained of or file a written answer to the complaint within 10 days from the
date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 26th day of May, 2006.

By the Commission
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September 28, 2005

Cingular Wireless
Customer Service

Suite 1100-CO

5565 Glenridge Connector
Atlanta, GA 30342

Re: Plan Termination Acct#14235049-001-14 & Notice of Intent to Arbitrate

This letter is to notify you i writing that we are terminating our contract with Cingular
for the provision of wireless services. This termination is effective as of 11:00 am on
September 24, 2005. The basis for this termination is the failure of Cingular to provide
wireless services at the rates agreed upon at the time of our entry into the contract. In
addition we require that Cingular waive any and all early termination fees associated with
our account. The chronology of events that led us to terminate our account is set forth
herein.

On May 24, 2005 we went to the Cingular store at 130 West Tiverton Way in Lexington,
Kentucky to upgrade our service to a family plan to include our son. At that time we
contracted with Cingular for an 1100 minute nationwide plan that was $69.99 plus $9.99
for additional phones. We had a total of 3 phones on the plan. We specifically declined
roadside assistance and internet and text message capability. The Cingular employees we
encountered during this experience were pleasant and courteous, and we left there as
happy customers. They did have trouble getting all three lines/contracts into the
computer.

We recetved our first bill in June and were quite shocked to see a bill for over $300.
After spending quite some time deciphering this bill, we were able to determine that
Cingular was billing us for two primary and one secondary line instead of one primary
and two secondary lines. We were being billed for roadside assistance and internet
access as well, services we had requested not be included. My husband, Eric Huffer,
took the bill into the Cingular Express store where we signed up for this service, thinking
they would best be able to straighten out this mistake. He was told that they could not
help him and that he had to go to a full Cingular store to have the billing fixed to reflect
what our plan stated. He went to the store the staff at Cingular Express directed him to
and again explained the problem. The staff person he was dealing with then told him that
the adjustment was too large for her to make and that her supervisor {who was at lunch)
would have to handle it. She said that they would contact him to let him know that it had
been taken care of.

When several days passed without hearing from Cingular, Eric contacted your customer
service department whereupon he was told he needed to pay the bill. They showed that
no adjustments had been made. Afier again explaining the errors that Cingular had made
on the bill, Eric was told that the appropriate changes had been made to correct the



sitaation and the bill was adjusted down to $197. This bill was then paid over the phone
with a credit card

Our July bill appeared to be closer to what we expected, but still high, and we paid it
promptly. It is hard to tell from the way the billing is broken up whether the rates we
signed up for were truly in place or not.

It became apparent with our August bill that things had not been straightened out. Our
rate for additional phones was not being honored and we were again being charged for
roadside assistance for our son’s line (he is 14 and does not drive) which we had
specifically declined on more than one occasion. [ went to the “full” Cingular store my
husband had been directed to previously to try to get this situation fixed. They told me
that I had to go to the store where we signed up for the plan and refused to help me, other
than to remove the roadside assisiance. I then went to the Cingular Express store where
they told me that the reason the bill was messed up was because my husband had called
in and made changes to the account. They also said that since he had made so many
changes to the account, he was barred from making any further ones. When I ¢ried to
explain that all he had done was to try to get Cingular to fix its incorrect billing, they
brushed me off. They said no, it was our fault for making changes. After a very
frustrating process of trying to get them to understand what the bill should be, it was
finally adjusted down to reflect the correct billing. The staff at Cingular Express
continued to rudely reproach me for having made “changes” to the account. I left there
very upset and frustrated.

When the September bill amrived, it was clear that Cingular was still not bitling us
correctly. We were still being overcharged for our additional phones. At this time we
decided that we had been more than patient would not tolerate the situation any longer.
Since Cingular was failing to meet its obligation, we would take steps to terminate our
contract. On September 24, 2005 we returped to the Cingular Express store and we were
told that we would have to cancel the contract by phone, but that we should turn our
phones in to avoid any charges for them. We did this and returned home to contact
Cingular customer service to terminate our contract. I first spoke with Tony Brown who
said that he couldn™ waive the early termination fees, but he apologized for the continued
mess and offered to fix it again. 1declined and told him he was the first person to not be
mde to us since we started having problem. I was transferred to the department that
handles cancellations and spoke to Brenda. She said that she couldn’t cancel fees and
transferred me to her supervisor, Shannon Vega. Mr. Brown was quite courteous in his
response, but both Brenda and Shannon Vega were extremely rude and condescending,
They asserted that the reason for all of the problems was that we had made several
“changes” to our plan. When 1 tried to explain that we hadn’t made changes to the plan,
we had only contacted Cingular to get them to fix their mistakes in our billing, Ms. Vega
became more antagonistic and said that their records show that we requested the changes
in the plans and that Cingular would not waive the early termination fees. She also stated
that the contracts were only for the use of phones for 2 years purchased at a discount
price and not for any specific use plans. In addition, she stated that our account would
only be terminated when we paid the termination fees. I don’t think I have ever



experienced a worse example of customer service than that which I received that day
from Ms. Vega.

We are tired of having to battle with Cingular every month to get our bill straightened
out. We are tired of having to deal with rude customer service personnel. We are tired of
having to force Cingular to honor its confract. Therefore we are terminating our contract
with Cingular for failing to meet the terms of our plan, for raising our rates without
notice, and for failing to provide adequate customer service when requested. Page Six of
the Cingular Wireless Terms of Service under Changes to Terms and Rates there are
provisions allowing us to terminate the agreement without paying an early termination
fee. We are doing so. We hereby request that you terminate our contract effective
September 24, 2005 and waive any and all early termination fees for said cancellation. If
you do not resolve this matter as requested we hereby give notice that we intend to seek
arbitration as proved in the Terms of Service.

Sincerely,
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Susan L. Cohn

Cc: General Counsel
Cingular Wireless
5565 Glenridge Coanector, 20" Floor
Atlanta, GA 30342
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CREDIT CHECHK CONSENT AND REPORTING AUTHORIZATIOM | avihorize any person, or cansamer or credit ieporiing agensy, lo provide Cingular
wills sy information 1t has on me or the entity on whose behall | make this application. ¥ avihorlze Clngaier to: (2) complie this inlormation, (i) disclose
my account informaltion including my paymenl listory and confidential nforniation io aredil reparting agencies of private credit reporling assenialions, and
{ch pericdically obtain and use my erecil repart and other aredit informalion from any source in conneslion wilh Cingular's offering of wireless and olher
gervices, 1 understang hat if | falt 1o el the lermns of my credit obligations under this Agreement, Cingular may report my fallure 1o a credit reporling agency,

DOOR-TO-DOOR SALE IF THIS IS A DOOR-TO-DOOR SALE, | MAY HAVE A LEGAL RIGHT TO CANCEL THIS TRANSACTION BEFORE MIDMGHT
OF THE THIRD BUSINESS DAY AFTER THE DATE OF THE TRANSACTION, IF APPLICABLE, | WILL REVIEW THE ASSOCIATED NOTICE OF CAN-
CELLATION FORM AND EXPLANATION OF THIS RIGHT.

AEGULATORY COST RECOVERY FEE Cinguiar also imposes the following chatges: a Regulatory Cosl Recovery Fee of up to $1.25 1o heip
defray its costs ncurred In compiying with obligations and charges imposed by State and Federal telecoin reguiation, @ gross receipts sitrcharge,
and State and Federat Universal Service charges. The Regulatory Cost Recovery Fee is not a tax or a governiment required charge.

GUARAMTY 1f | am signing on behall of an eniity, | represent that | am awthorized o sign on its beball, and | agree 1o be jointly regponsile wilh #e entily
for payment of any sums hal become due under, and Lo be bound by, this Agreement, | agree vou can ollest diraclly fiom me without firsl proceeding
against the enlity.

COMTRACT PROVISIONS - This Agrezment inchudes all the provisions ol Cingldar's current terms of service form SMBTCP 11040055E, incorparated
herein by refarense, inchading 2 binding arbitration clause. 1t elso eludes and incorporales additional provisions contalned in a separaie rale plan or Gther
hrocturels) describing the senvices to which | subsoribed ('Baie Plan Brochure®). | agree 1o all of these conlract provisions.

SERVICE/COVERAGE LIMITATIONS Service is not availaile a1 all imes In all places. Coverage maps are avaable al www.eingulaccom and are mibject
to lhe addiional fimitations described there. There are gaps in toverage wilhin the service areas shown on coverage maps, which, by their naluie, are only
approximations of acluat coverage. | accept Cingular's service with these limitations.

EARLY TERMINATION FEE In FL, GA SC. NC. KXY, TH, MS. LA, AL, NY. ang parts of I and MU an Eady Tesmination Fee in the amaunt of 3240 per
device prorated over the tern of your commitment may be assessad against vou In the svent thal you fenminate tis contract helors the expitation of §ig lenn.
In ali oliver aweas. an Eady Terminalion Fee of $150 per device may e assessed against you in the event thal you tarminate s contract belare the expin-
tion of ils term.

CANCELLATION POLICY As lither set Jorh in this Agreement. we vAll cancel your servica, for any reasch and withoul imposing the Eardy Termination
Fae, within thirly (30} days of your signing His Agreement, PROVIDED, however, thal i you caincel service vou wiil remain responsible for servics tees and
sharges inourred, i you cancel within ihree (3) days of your signing this Agreement, you will be sniitled 10 a reiund of vour aclivalion ise. T any. 1 vou exer-

+ cise his oplion, i may be necessary lor you e 1elum handsets and assecialed accessorles pirchased in conneclion with your enlry into this Agresiment,

| MAVE READ, URDERSTAND, AND AGREE TO BE BOUND BY THIS AGREEMENT WITH ITS TERIMS OF SERVICE AND RATE PLAM BROCHURE

including Changes to Terms and Rates. Limitation of Lisbility and Arbitragion}.

g_@; BRI R B

Devosii/Advance Favmen! _ - Check# ___ S Dale Received __ R
Purchase hecko #____ By
VisatCIDisc/AMEX Card Mo, Exp. Date

Sujte 1100-CCO « 5565 Glanridge Connector » Atlsnta, GA 30342
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SERVICE AGREEMENT Page 1 of 2

WIRELESS SERVICE AGREEMENT

Activation Date:

[VerketRegon: T GPTIONAL FEATURES/RATE PLAN OPTIONS
114 - LEXINGTON 05/24/2005 I
CR15 CRI598 FTONATPSECONDARY ool

CUSTOMER BILLING INFORMATION
fling Name/l.egal Name (First, Mi, Last):

CELLULAR INS/EVC

JiSUSAN COHN FEE $a.90
Attentéon Line: ROADSIDE
i Street Address: ASSISTANCE? 68 $2.99 |
550 HALIFAXDR ROADSIDE ASSIST 5200l
CREDIT k|
jjCity: State: Zip Code: 60 DAY ROADSIDE |
lLEXiNGTON iKY 40503 SROMO $0.00 [l
Home Nuember: Work Number: i DECLINE MULTIMEDIA ‘

HDrivers |icense Nimber: State Name: i PHON $0.00 1
! KY DECLINE MEDIA |
s orvi PACKAGE $0.00 Ji
| Service Customer initials -
lCommitment: i ﬁ%g— FORWARDING s0.00 1l
i 11-Year [X] 2-Year [ ] Other LR |

CREDMT AND RILLING ACCOUNT INFORMATION

24 MONTH

$0.0G ik

Advance Payment/Deposit CONTRACT*
Amount;
' DATA VOLUME :
W0 DETAIL BILL $0.00
i gg“_”gfe”o‘i PAY PER USE MMS 50.00
1 SERVICE ACTIVATION CHARGE E%? MSG PAY PER soooll
i Activaiion One Payment: installment Bill |
liCharge (One (if applicabie) m?ﬂgss VM BASIC $0.00 1i
E”Q%gha{ge) ! font WLESSINTEXP PAY :“
| Mk $0.00 [}
MONTHLY PLAN PER USE |
1 Rate Plan: [Monthly Service Fee: ?\:AOAy\,i\%’%EON CHG $0.00 W

i} ‘For information purposes only; in case of conflicts rale plan
iibrochures control,

CALL WAITING

PROMOTION:

i understand | am receiving 80 days free roadside assistance and wil
lIbe billed $2.93 a month starting in month 3.

it Customer Initials:

Summary of Monthly Recurr%ng Charges:
| Airtime charges and taxes.)

{Exchuding

WIRELESS PRODUCT — 1 " e—
NUMBER DESCRIPTION ESN SIM ME]
SAMSUNG X427M B014103100269237631 | _010546003074473

https://posdotcom.cingular.com/CommonRedirect.do?redirecta’servleb’cONTRACT?actio... 512472005



SERVICE AGREEMENT

W IRELESE

WIRELESS SERVICE AGREEMENT

hctivation Date:

m 06/24/2005

;

GNAL FEATURES/RATE PLAN OPTIONS

Page 1 of 2

-800-331-0500

Customer
lAgent Code Sales Parson: [jiiCheck|  Feature Neme inltials Cost/Mo
ICR1S CR1598 ONE TIME UPGRADE
CUSTOMER BILLING INFORMATION FEE $18.00
iBilling Name/Legal Narne (First, Mi, Last): REGULATORY COST |
l{susAN cor RECOVER $0.56 }
||Attention Line: KENTUCKY LIFELINE s0.08 1
l|Street Address: SUPPO '
|550 HALIFAXDR 911 MONTHLY 30.07 |
il City: State: Zip Code: %%:L%NG DISTANCE $0.00 1
L CN 40503
: EXINGT Ky m 0 UPGRADE TRACKING $0.00
CODE el
State Name: JANYTIME MIN t
| KY ROLLOVER 50.00 i
tService - CALL WAITING N/C $0.00
; N ) Customer Initials |
| C@mm&tmem. “ CINGULAR 50,00 !
I ) 1-Year [X]2-Year [ ] Other ;\’AT?ON‘C"DE ToL
[ CREDIT AND BILLING ACCOUNT INFORMATION Hatine VR Contract 50.00 [}
l|Credit Check Number: Advance PaymenifDeposit
! Amount: fJSEé(T MSG PAY PER s0.00 ]
Billing Period: 3 FREE DA ‘:
- - - SELECTED $0.00 i
| SERVICE ACTIWATION CHARGE OFFNETWORK 1
i Activation One Payment: instaliment Bilt ROAM $0.00 #
i{Charge {One (if applicable)

Time Charge) $ fmonth QET.E)EES $G.00
: LY -:« - i
| MONTHLY PLANT____ CALL FORWARDING |

Rate Pian: Monthly Service Fee: N/C $0.00 g

NATP1100RUMMUNW $569.99 ROANVER ADMIN FEE

*For information purposes only; in case of confiicts rate plan EXCLUS $0.00 iy

brochures control. :

Summa;y of Monthly Recurring Charges: (Excluing 130.00 i
HAirtime charges and taxes.) R

88014103100269237649 | 010546003077831

PRODUCT
DESCRIPTION

SAMSUNG X427M

WIRELESS
NUMBER

(v L N
[

https://posdotcom.cingular. com/customerservice/jsp/ChangeContract.custdo?choice=contr... 5/24/2005



SERVICE AGREEMENT Page 2 of2

® cinguiar- WIRELESS SERVICE AGREEMENT

WIRALEYS

4-800-331-0500

CREDIT CHECK CONSENT AND REPORTING AUTHORIZATION - | authorize any person, or consumer of cradit reporting agency, to
provide Cingular with any information it has on me or the eniity on whese behalf | make this application, | authorize Cingular to: (a)
compile this information, (b) disclose my account information, including my payment history and confidentiat information, to credit
reporting agencies or private credit reporting associations, and (o) periodically obtain and use my credit report and other credit
information from any source in connection with Cingutar’s offering of wireless and other services. | understand that if | fail o fulfll the
terms of my credit obligations under this Agreement, Cingular may report my failure to a credit reporting agency.

DOOR-TO-DOGR SALE  |F THIS 1S A DOOR-TO-DOOR SALE, | MAY HAVE A LEGAL RIGHT TO CANCEL THIS TRANSACTION
BEFORE MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE DATE OF THE TRANSACTION. IF APPLICABLE, | WiLL REVIEW
THE ASSOCIATED NOTICE OF CANCELLATION FORM AND EXPLANATION OF THIS RIGHT.

REGULATORY COST RECOVERY FEE Cingular also imposes the following charges: a Regulatory Cost Recovery Fee of up o
$1.25 to help defray is costs incurred In complying with obligations and charges imposed by State and Federal {elecom
regulations, a gross recelpts surcharge, and Siafe and Federal Universal Service Charges. The Ragulatory Cost Recovery Fee
is not a tax or a government required charge,

GUARANTY if | am signing on behalf of an enfity, | represent that | am authorized to sign on its behalf, and | agree to be jointly
responsible with the entity for payment of any sums that become due under, and to be bound by, this Agreement, | agree you can collect
directly from me without first proceeding against the entity.

CONTRACT PROVISIONS This Agreement incorporates and includes by reference Cingular's current service Terms and Conditions
Booklet #£MS TC P 1104 0055 E Including its binding arbitration clause. This Agreement also incorporates and includes by reference
the versions of the following Cingular brochures that are effective as of the date of this Agreement: I. Cingular's Rate Plan Brochure
describing fhe services listed above under "Monthly Plan;” and, ii. Cingular's Features Brochure(s) describing the service feature(s) listed
above under "Optional Features." | acknowledge that the Terms and Conditions Booklet, the Rate Plan Brochure and the Features
Brochure(s) were separately provided to me at the time | signed this Agreement. For California customers, these documents
are also posted at www.cingular.com/californizinfo,

SERVICE/COVERAGE LIMITATIONS Service is nof available at all tmes in all places. Coverage maps are availabie at
www.cingular.com and are subject to the additional limitations described there. There are gaps in coverage within the service areas
shown on coverage maps, which, by their nafure, are only approximations of actuat coverage. | accept Cingular's service with these
fimitations.

EARLY TERNMINATION FEE In FL, GA, SC, NC, KY, TN, MS, LA, AL, NY, and parts of IN and NJ, if | terminate this Agreement before
expiration of my Service Commitment, | wili pay Cingular an Early Termination Fee of $240 for each wireless lelephone number
associated with the service prorated over the term of my Service Commitment. In all other areas, if | terminate this Agreement before
expiration of my Service Commitment, | will pay Cinguiar an Early Termination Fee of $150 for each wireless telephone number
associated with the service.

30 DAY CANCELLATION POLICY | may terminate this Agreement within thirty (30) days after activaiing service without paying an Early
Termination Fae. Lwill pay for sarvice fees and charges incurred through the termination date, but Cingular will refund my activation fee,
if any, if | terminate within three (3) days of activaling the service. Also, | may have to return any handsets and accessories purchased
with this Agreement, If | ferminate after the 30th day but before expiration of the Agreement's Service Commitment, | will pay Cingular an
Early Termination Fes for each wireless telephone number associated with the service.
| HAVE READ, UNDERSTAND, AND AGREE 7O BE BOUND BY THIS AGREEMENT WITH ITS SEPARATE TERMS AND
CONDITIONS BOOKLET, RATE PLAN BROCHURE AND FEATURES BROCHURE(S) fincluding but not fimited to, their Changes to
Terms and Rates, Limitation of Liability and Arbitration provisions), )

CUSTOMER SIGNATURE/AUTHORIZATION

Sigried via Elecironic Sionature

Cingular Scanning Project * ¢fo Layion Graphics * 155 Wooico Dr.
* Marietta GA 30082

PAGE 2 OF 2

hitps://vosdotecom. cingular.com/customerservice/jsp/ChangeContract.custdo?choice=contr...  5/24/2005



Cingular Dispute Timeline

May 24, 2005 -~ Susan Cohn and Eric Huffer go to Cingular store to change their two
separate cellular plans to a family plan that will include a line for their son Will Huffer as
well as a line for each of them. They sign up for a Nationwide Family Plan FT1100 that
provides 1100 minutes a month. The rate for the plan is $69.99 for the first line and
$9.99 for each of the other two lines. An additional rate of $3.99 is charged for one of
the phones to have insurance. They leave the store as happy customers.

June, 2005 — Receive first bill from Cingular with the new plan. It is approximately
three times higher than it should be. Two of the lines are being charged at $69.99 and
one of them is being charged at $9.99. Eric Huffer goes to the Cingular store where they
signed up for the new plan to try to correct the bill. He is told that he must go to the full
service store to take care of it. Eric attempts to explain the error to an agent at the full
service Cingular store, and is told that the adjustment amount is to high for the agent to
handle. The manager has to make an adjustment that large. The agent says the manager
is at lunch and will contact Eric when he returns. Eric returns back to work and never
hears from the manager. He then contacts Cingular customer service to try to correct the
bill. After a lengthy discussion he believes that the issue is resolved and the bill has been
corrected. The bill is paid.

July, 2005 — The second bill from Cingular is received. It is difficult to tell from the
statement if things have been corrected, but since the total is near what we expected, the
bill is paid.

August, 2005 — The August bill arrives and it becomes evident that the billing is still not
correct. The two secondary lines are being charged at a $14.99 rate instead of $9.99.
When Susan goes to the full service Cingular store to try to get it fixed she is told she has
to go to the store where she signed up for the plan. When she goes to that store, she is
told that the billing is different from what she signed up for because we made changes to
the plan. They then told her that Eric had made too many changes and was not allowed
to make any changes in the plan in the future. A small adjustment is made and the bill is
paid.

September, 2005 — The third bill from Cingular arrives, and it is incorrect again. A bill
that correctly reflects the plan that Susan and Eric signed up for has yet to be sent. The
rate for the secondary lines is now listed as $21.99 per line, another increase in rates
outside what was in the original plan. At this point Eric and Susan decide to terminate
their contract with Cingular. They return the phones to the Cingular store where they
signed up for the plan and were told they needed to call in their termination. When they
attempted to do this, they were told they could not without a early termination fee. We
said that we did not think that we should be responsible for the fee since Cingular had not
honored our contract. We requested immediate termination of the plan. We are told that
our plan will be terminated when we pay our early termination fees.



September 28, 2005 — A letter is sent from Susan Cohn to Cingular Wireless customer
service and their general counsel requesting a waiver of the early termination fees,
termination of our contract effective September 24, 2005, The letter also states that if
Cingular Wireless does not accommodate our request, that we want to proceed to
arbitration.

October, 2005 — We are contacted by Joy Gillespie, with the office of the President of
Cingular Wireless. She states they cannot waive the termination fee, but offers to let us
switch our plan to a firend or relative. We state that we are not interested in that and wish
to proceed to arbitration to resolve this matter.

November, 2005 — No word from Cingular regarding arbitration.
December, 2005 — No word from Cingular regarding arbitration.

January, 2006 — We are contacted by NCO Financial informing us that our account has
been turned over to them for collection. We inform them that we are disputing the bill
and attempting to engage in arbitration with Cingular. NCO Financial states that we have
until March, 2006 before the delinquent account is put on our credit report. Having had
no response from Cingular regarding arbitration, we contact ADR Works Dispute
Resolution to initiate arbitration. ADR Works makes several attempts to contact
Cingular Wireless to sef up arbitration proceedings with no success.

February, 2006 — ADR Works finally speaks with someone at Cingular Wireless and is
informed that Cingular uses AAA Arbitration, a national organization, exclusively for
their arbitration requirements. ADR Works is not a part of AAA Arbitration, so they are
unable to proceed. Susan Cohn then speaks to Amy Allen with the office of the President
who states that she has not heard of AAA Arbitration. We are told our only recourse is to
file a complaint with the PSC.

March, 2006 — We contact PSC. PSC contacts Cingular Wireless. We receive a
response from Cingular stating that the termination fees have nothing to do with billing,
are only to cover contract damages for the phones. We contact NCO Financial to inform
them that we have contacted the PSC and are filing a formal complaint. NCO Financial
states that our account is still on hold.

April/May, 2006 — Complaint prepared.
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Page: 1of16
Billing Cycle Date;
 Account Number:

Previgus Balance 64,25
Payments Posted -84,25
BALANCE S i sl +0.00
Monthly Service Charges 208.97
Usage Charges 8.52|
Credits/Adjustments/Other Charges 74,58
Governmen! Fees and Taxes 20.98

Duie Tan 30, 2005

Late fess assessed aftér Jun 30

Send a pictare message today

Now you can share more pictures than ever with your Cingular phone. Snap a piciure,
personalize it and send it to friends and family with a Cingular, Verizon or T-Mobile
phone. Or, send it to any email address. Standard usage charges apply. For the

best value, share pictures with 2 money-saving monthly Multimedia Messaging Package.
Get more Info at www.cingular.com/multimediamessaging

PO BOX 772349 - (LEX)
OCALA, FL 344772349

#BWNHHBD
#142390491400134
AV 02 038497 87B42H186 A**EDAT

SUSAN L COHN
550 HALIFAX DR
LEXINGTON, KY 40503-4318

Return the portion below with payment

Account Mumbert
Total Amount Due
Amount Patds

k]

b

* Please do nat send eorrespondence with paymiend,

Total Amount
Due by Jun 36, 2005

!!lillulil!lllt“lIHI“IIgltlii“liHHi"iHi;ﬂ”iHIi;lll

Please Make Check Payable To:

Cingular Wireless
P.O. Box 31488
Tampa, FL 33631-3488

iIIIlIII”Il”ilH“HEI”IIHH!IE”III]IH[!EIIE!Elti!lilitl

1401L42390498002020050607000000307050403
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raiging the bar vl Biliing Cycle Date:  05/08/05 - 06/07/05
Account Number:
Wireless Line Summary For: ;
User Name: SUSAN L COHN
Prorated Monthly Total
Meonthly Service Charges Period Charge Charge Charge
Rate Plan
Previggs Rate Plan{s): -
/PAMILY H 300/5K N&W 08/08-05/24 -15.00 156,00
/NATP1100RUMMUNW 05/24-05/24 35.00 35.00
/FTSNATP1100RUMMUNW 05/24-05/24 35.00 35,00
/FTONATP1100RUMMUNW 05/24-05/24 -35.00. -35.00
[TECHTYPEDEFAULT 03/24-05/24 22,22 22,22
ITECHTYPEDEFAULT 05/24-05/24 22,22 22,22
/MNATPI100RUMMUNW 05/24-05/24 -35.00 -35.00
Current Rate Plan: T
/FTONATPSECONDARY 05/24-06/07 5.00 5,00
/FT9NATPSECONDARY 05/24-06/07 6.00 5,00
/FTONATPSECONDARY 05/24-06/07 5.00 5,00
/FTONATPSECONDARY 05/24-06/07 -5,00 -5.00
/FTONATPSECONDARY 05/24-06/07 -5.00 -5.00
/ETYNATPSECONDARY 06/08-07/07 9.99 9.99
Includes:
- BASIC VOICEMAIL N/C
- CALL FORWARDING N/C
- CALL WAITING N/C
- CALLERID NIC
- DATA VOLUME DETAILED BILLING
- DETAILED BILLING N/C
-MULTIMEDIA PAY PER USE
- TEXT MSG PAY PER USE
- THREE PARTY CALL N/C
- WRLSS INTRNT XPRS PAY PER USE _
Other Services _ ,
(CALLER ID N/C 06/08-07/07 0.00 9.00
/UNLIMITED SHARED EXPANDED M2M 06/08-07/07 0.00 0.00
/UNLIMITED SHARED NIGHT/WKND SEC 06/08-07/7 0,00 0.00
CINGULAR NATIONWIDE TOLL FREE 06/08-07/07 0,00 0.00
OFF-NETWORK ROAM 06/08-07/07 0,00 0.00
ROAMER ADMIN FEE EXCLUSION 08108-074)7 0.00 0,00
TOTAL MONTHLY SERVICE CHARGES 8001
Usage Charges .
(See Usage Charge Details) )
TOTAL USAGE CHARGES: - .t * it D P o $0.00
Credits, Adjustments & Other Charges
ONE TIME UPGRADE FEE 18.00
FED UNIVERSAL SVC CHARGE 0.03
911 MONTHLY 0,70
KENTUCKY LIFELINE SUPPORT 0,08
REGULATORY COST RECOVERY FEE 0,56
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Pages Tof16
Biling Cycle Daie: B5/0R108 - 06/07/05
Accound Number: o

Call Detail
User Mame: SUSAN L CCHN

Call Location(CLY: AL=Allen, AS=Ashland, BA=Bardstown, CC=Cave City,

CL=Clarksville. EV=Evansville, FR=Frankfort, FN=Frankiin,

HA=Hazard, LX=Lexinglon, LV=Louisvilie, LO=London, MA=Modisonville,

ME=Mend, OW=0wensboro, PD=Paducal, Pis=Pikeviile, RI=Richmond,

SH=8helbyvilte, ST=Mt, Stetling

Rale Code: FANI=/FAMILY H 300/5K N&W, NP44=FTONATP1 100RUMMUNW

Rate Period (Pd.): P=Peak, O=OIT Pesk, N=Nights

Feature! B=Llirect Agst Call Compleie; C=Call Walling; D=Data Call; F=Call Forwerding; H=Group Mobile 1o Mobile Calls;
I=Incoming Call; X=Faz Call; M=Mobile To Mobile Digcount; Pe=Priority Access Service; Q=V-VPN; R=Roam with Home;
S=SBhared Minutes; T=Three Way Calling, WeNights and Weekends

Mumber Rate Rate Fea- Alrlime
Ttem Day Dafe  Time CL Called Call To Min Code Pd ture Charge
Charges Incoyred While in Shared Group 2 .

LD
DA

Total
Charge

-l Wed OB5/11 {1:00AHM' - LE. 850-258-3180  LEXING KY -0, P 0.00
s TR NEEE . LEL 850 280 7007 LEXING iKY 10 6 - 0.00
13 05/11 - 02: S LEL 8585258 3160 . LEXING' KY: 20 P 0.00
- 4. TOB{11 04; . LE " 859.224-4638.. LEXING: KY! 2 5. P 0. 00
5 Thu ~05/12 08 © LE L BE8-210-09647. LEXING, KY Jir1 - L P . 0.00
& 0s/12 07 LE 502-201-6584 LOUISV KY 2 P 0,00
7 _Fri 08/13 01: LE 858-258-3160 LEXING KY 2 P 0.08
8 06/18 04: LE  B858-280-7007 LEXING KY 7 P Q.00
¢ Sat 05/14 0Of1: LE 860.215-0084 LEXING KY 2 I 0.00
10 ¥Mon 05/16 08: LE 850-887-5525 NICHOL KY 4 P 0.0¢
11 Tue 05/17 04:28PW. 7 - BBE-210.0984 "LEXING KY-!'7'2 . P .00
42 Wed .05/18 05,05PH | LE . -850-219-0984 . LEXING KY #7 1 PP 2 G.00
13 ".D8/18 05:32PM  LE 850-210-0864 ' LEXING KY: 2 i 000
C 44 Bat | 08/21 00:08AN  LE  850-219-0064 “:LEXING KY"' ' 1 L _D.00
$5 - - 05/241. 03:39PM - LE- T o U UWWINDOW vt 1 L 0,00
18 Hon 08/23 08:14PM  LE 502-824-8281 ROSE T KY 2 P 0.00
17 Tue 05724 08:87AM LE 502-524-86281 ROSE T KY i P 0.00
18 Q3/24 01:42PW  LE 889-797-4725 LEXING KY 1 p G.00
19 05/24 D1:44PM  LE B50-797-4725 LEXING KY 5 p 0.00
20 05/24 02:17PW_ LE 858-808-0288 LEXING KY 1 P 0.00
“ 21 - 08)24 05:39PM - LE  B868-797-4725 LEXING KY 3 . P I T 0.00
Subtotal fer Group 2 57 0.40 0.00 0.00

Charges Inenrret While in Shared Group 4
22 Wed 06/25 07:52AM LE 859-707-4728 LEXING 2 {P44 P Hs 0.00
23 05/25 10:24AM  LE 858-215-0064 LEXING 3 Npd4 P 8 0,00
24 05/25 O01:21PH  LE B59-351-7482 INCOMI 2 HNP44 P 0.00
28 05/25 02:04PM  LE 858-7O07-4728 LEXING 2 _Npda P £.00
26 05/25 02:06PM  LE 858-280-7000 LEXING 2 HWPp4d P 0.00
27« . DBI25 04;14PM°, LE. "B6S-351-74927. LEXING: | 1 NP44 P i 0.00
28 - 06725 04:19PM . LE  B55-210-0D984 LEXING i NP44 P Q.00
28 - O5/28 O05:22PH | LE 859-707-4725 LEXING 1 NP44 . . P .00
30 - D5/25 D5:40PH- "LE: 859-351-7492 . LEXING - 2. NP44 . P 0.00
31 05/28 0B6:43PM - LE- B858-351-74082 - INGOMI L2 NP44. P = 0.00
32 05/25 05:45PM  LE 868-3851-7492 INCOMI 1 KP44 P 6,00
33 Thy 05/28 10:32aM LE 880-797-4725 LEXING KY 1 Np44 P 0,00
34 05/28 10:13AM LE BE9-797-4725 LEXING KY 2 Nr44 P 0.00
35 05/28 10:14AM  LE 502-584-3410 FRANKF KY 2 _NPd4 P 0.00
36 05726 10:16AH LE B&8-280-7000 LEXING KY 2 HP44 P 0.00
37 05/26 10:21AM  LE B859-219-0064 .LEXING KY - 2 NP44 ", P 5 0.00
38 Q5/28 02:52PM  LE 880-351-7492 INCOMI CL 3 NP44 P s 0.00
39 Sat 06/28 09:63AM . . 410-730-3032 LEXING KY® 2 NP44 N RWS 0. 00
40 05/28 D2:06PH 443-B90-8880 LEXING KY" 2 NP44 ° N RWS n.oo
41 05/28 02:07PH 859-T97-47258 LEXING KY- 2 WP44 - N RWS 0.00
42 05/28 09:05PH 859-797-4725 LEXING KY 1 NP44 A RUWS 0.00
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raising the barval” : Billing Cycle Date:
Account Nuamber:

9of 16
O5/0R/05 - 06/97/05

Wireless Line Summary For:

User Name: SUSAN CCHN
Prorated Monthly Total
Monthly Service Charges Period Charge Charge Charge
Rate Plan
Previous Rate Plan(s);
/FTONATPSECONDARY 05/24-05/24 5,00 5,00
/FTONATPSECONDARY 05/24-05/24 -5.,00 -5.00
Current Rate Plan:
FTONATP1HO0RUMMUNW 05/24-06/07 35.00 35.00
/FTONATPLIOORUMMUNW 06/08-07/07 69.89 88,98
Includes:
- BASIC VOICEMAIL NiC
- CALL FORWARDING N/C
« CALL WAITING N/C
-CALLERIDNC =
-DATA YOLUME DETAILED BILLING
-MULTIMEDIA PAY PER USE -
-TEXT MSG PAY PER USE
- WRLSS INTRNT XPRS PAY PER USE
{Other Services
/1100 ANYTIME MINS 06/08-07/07 0.00 0.00
ANY TIME MIN ROLLOVER 08/G8-07/07 0,00 0.00
/BAMILY TALK 06/08-07/07 0,00 0.00
MRATION GAIT/GSM 06/08-07/07 0.00 4,00
AUNLIMITED M2M EXPND MINS G6/08-07/07 0.00 $.00
/UNLIMITED SHARED EXPANDED M2M 06/08-07/07 0.00 0.00
JSUNLIMITED SHARED NIGHT/WEND SEC Q6108-07/G7 0.00 0.00
CINGULAR NATIONWIDE TOLL FRER Q60807767 4.00 0.00
OFF-NETWORK ROAM D6/08-07/07 0.0C 0,00
ROADSIDE ASSISTANCE (15/24-06/07 1.50 1.50
ROADSIDE ASSISTANCE : G6/08-07/07 2.9¢ 2.98
ROADSIDE ASSISTANCE CREDIT (5/24-06/07 -1.50 -1.50
ROADSIDE ASSISTANCE CREDIT {Expires on 08/0’/‘,’2005) 06/08-07/07 -2.88 -2.89
ROAMER ADMIN FEE EXCLUSION 06/08-07/07 .00 0.00
WIRELESS PHONE INS. & SVC FEE 05/24-06/07 2.00 2.00
WIRELESS PHONE INS. & SVC FEE Q6H8-07/07 3,99 3.69
TOTAL MONTHLY SERVICE CHARGES it il 0 $110.88
Usage Charges
(See Usnge Charge Detnils) o
TOTAL USAGE CHARGES .~ $4.89
Credits, Adjustments & Other Charges
ACTIVATION FEE 18.00
FED UNIVERSAL SVC CHARGE 4.08
911 MONTHLY 0.70
KENTUCKY LIFELINE SUPPORT 0.08
REGULATORY COSTRECOVERY FEE (.58

Gross Receipts Surcharges to Recover

s
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' e Billing Cycle Dater  65/08(05 - 06/07/05
Account Number:

s
Long Distance Call Detail :
User Name: SUSAN COBN
Rate Code: NP44=/FTONATP1100RUMMUNW
Rate Perjod (Pd.): P=Pesk, O=Off Peak, N=Nighls
Feature; B=Direct Asst Calt Complete; C=Call Waiting; D=Daia Call; F=Cali Forwarding; H=Group Mobile 1o Mobile Calls;
I=Incoming Call; K=Fax Call; M=Mobils To Mobile Discount; PmPnorlty Aceess Service; Q=V-VPN; R=Rosm with Home;
S=Bhared Mmules T=Three Wny Calling; W=ights and Weekends
Number Rate Rate Fea- LD DASAdd, Total
Item Day Dafe  Time Called Call To Min  Code Pd ture Charge  Charge Chargé

(.harges Incurred While In Shared Group 4
0B /085 =08 33PH . 951 83017728 :RIVERS! G/
Subtotal for Group 4

‘NP4 o

e
v

Roaming Call Detail
User Name: SUSAN COHN

Rate Codes NP44=/FTONATPTOCRUMMUNW
Rate Period (Pd.): P=Peak, O=0ff Peak, N=Niglts
Feature: B=Diirect Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwsrding; H=Group Mobile to Mobile Calls;
I=incoming Cally K=Fax Colf; M=Mobile To Mobile Discount; P=Priority Access Serviee; Q=V-VPN; R=Roam with Home;
S=Shered Minutes; T=Three Way Calling; WeTights and Weskends
- Number Rate Fea-  Alrtime LB Intl Total
Hem Day Date Time Called Call To Min  Code ture  Charge  Charge Tax Charge
Charges Ineurred While Roauing in WETZEL, WV ~System ID #01397-A .
Charges Incurred Whils in Shaved Group 4 ,
4 Sat .0B/28. O7:13AM 850-7GT 4725 -LEXING KY o4 WNP44 =" o Tor o7 T T e : 0,00
Subtofal for Groap 4 1 0.00 [ a.00

c.00

Wireless Data Detall
_ | User Mame: SUSAN COHN

Rate Cade: MP44=FTONATP HOORUMMUNW

Rate Period (Pd.}: P=Fenk, O=0fT Penk, N=Nights

Feature: B=Direct Asst Call Complete; C=Call Walting; D=Data Call; F=Cali Forwsrding; H=Group Mobile 1o Mobile Caills;

I=Ineoming Call; K=Fax Cali; M=Mobile To Mobile Discount; P=Priority Access Sepvice; Q=V- VPN, R=Rosm with Home;

S=8hared Miantes; T=Three Wey Calling; W=Nights rud Weekencds

Rate  Rate  Fea- In/ Total

Itemi Day  Dale Thoe Toffrom  Type  Msg/EB Code I’d tm'e Cut C.h.tlge
1 Tue T0B/2477 DB:S3PI Data Transfe wireless intérn . 16 KB HP44 TP T out . 016
2 " DB/24 ¢ 09:17PH Data Transfe wireless intern ' 58 KB NP44 P*-, ) Out (.68
3 05/24 09:39PM° Data Transfe wireless intern .- 2 KB NP4 .. P .- S Out - 0.62
4 Wed 05/28 00;31AN Data Transfe wireless fdntern; 14 KB KP44 P Ca ut .14
5 ' 06125 10:51AH  Data Transfe wireless intern . 4 KB HP44 P TQut o 0.04
8 06725 12:14PM  Data Transfe wireless intern 10 KB NP44 P {ut 0.10
7 05(25 12:21PH  Data Transfe wirsTess intern & KB NP44 P Out 0.08
8 05728 04:00PH  Data TransTe wireless intern 0 KB NP44 P Ut G.00
] 05725 04: 00PN Data Transfe wireless intern 8 KB NP44 P Out 0.08
10 Thu 05728 08:55Al1 Data Transfe wireless intern 7 KB Hp4d P Out .07
14 Sat 05/28 G8:89AM  Data Transfe wirelass intern 10 KB NP44 P Out 0.10
12 05728 10: 0248 Data Transfe wireless intern 71 KB WP44 P Jut 0.71
13 05728 10:08BAM Data Transfe wireless intern - 112 KB NP44 P . Qut 1,12
14 . Sup 08/06  11:80AM Data Transfe wireless intern 20 KB HP44 P Out 0.20
15 05/05 09:31PM  Data Transfe wireless fintern 2 KB lP44 P Out 0.02
18  Mon 06706 05:50AH Data Transfe wireless intsrn 135 KB NPdd P Qut 1.385
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raising tne Bar Billing Cycle Dafe:  0S/MC™ . BRIVTAS
Account Number;
Wireless Line Summary For: 3
User Mame: SUS@I L COHN
Prorated Monthly Total
Monthly Service Charges Period Charge Charge Charge
Rate Plan
n Previeus Rate Plan(s):
/H SECONDARY 5K N&W 319,99 05/08-05/24 -9,88 -3.89
i FAMILY H30WEK N&W (¥5/24-05/24 15.00 15.00
MATPLHGOR UMMUNW ’ 05724-03/24 38,06 35.00
/NATPHOORUMMUNW 05/124-05/24 ~35.,00 -35.00
{FTONATPSECONDARY 05/24-05/24 - 5.00 5.00
[FTONATPSECONDARY 05/24-05/24 -5,00 -5.00
[TECHTYPEDEFAULT 05/24.05/24 22.22 22.22
(TECHTYPEDEFAULT (15/24-05/24 -22.22 -22.22
FAMILY H 300/3K N&W - 035/24-05/24 «15.00 ] -15. OO_
Current Rate Plan:
/FTONATPIIOORUMMUNW 05/24-06/07 35.00 35.00
{FTONATP! 100RUMMUNW 05/24-06/07 35.00 35,00
FTONATPIOCRUMMUNW 05/24-06/G7 35.00 35.00
[FTONATPIOCRUNMMUNW 05/24-06/07 -35,00 -35,00
FTONATPLIGORUMMUNW (5724-06/G7 ~35,00 -35.00
JETONATPIIOORUMMUNW O608-07/47 68,88 69,99
Includes: .
-BASIC VOICEMAIL N/C
- CALL FORWARDING N/
- CALL WAITING N/C
~CALLER ID WN/C
-DATA VOLUME DETAILED BILLING
- DETAILED BILLING N/C
- MULTIMEDIA PAY PER UJSE
- TEXT MSG PAY PER USE f
- THREE PARTY CALL N/C |
- WRLSS INTRNT XPRS PAY PER USE ;
Other Services
/1100 ANYTIME MINS " 06I03-07/07 0.00 9,00
ANYTIME MIN ROLLOVER (O6/08-07/47 0,00 .00
FAMILY. TALK D6/08-07/07 0.00 .00
NATION GAIT/GSM 06/08-07/07 0.00 0,00
FUNLINMITED M2M EXPND MINS A6/08-07/07 0.00 .00
{UNLIMITED SHARED BEXPANDED M2ZM (608077 0.00 (.00
/UNLIMITED SHARED NIGHT/WEND SEC ' H6/08-07/07 0,00 ¢.00
CINGULAR NATIONWIDE TOLL FREE = 06/8-07/07 0,00 .00
OFF-NETWORK. ROAM 06/08-07/07 ¢,00 0.00
ROAMER ADMIN FEE EXCLUSION ' 06/08-07/07 0.00 .60
TOTAL MONTHLY. SERVICE CHARGES" 7.0 0w . . - 885,00
Usage Charges
{See Usage Charge Detoils)
TOTAL USAGECHARGES * - 5 = -~ : ___$0.863
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raising the ar il Billing Cycle Date:  05/08/05 - 06/07/05
Account Number: ot
Usage Charge Details (Continued) - ;

User Name: SUSAN 1, COHN

1
Call Detail '
User Name: SUSAN L CORN
Call Location(CL); Al=Allen, AS=Ashlsnd, BA=Bardstown, CC=Cave City,
CL=Clarksville, EV=BEvansville, FR=Frankfort, FN=Franklin,
HA=Hnzard, LX=Lexingion, LV=Louisville, LO=London, MA=Madisonville,
ME=lesd, OW=Chvensboro, PD=Paducah, PI=Pikeville, RI=Richmond,
SH=8helbyville, 8T=M1. Sterling
Rate Code: FANT=FAMILY [ 300/5K N&W , NP4d=FETONATP 100RUMMUNW
Rate Period (Pd.); P=Penk, O=0fT Fenk, N=Nights '
Feature: B=Direct Asst Cail Complete; C=Cal] Waiting; D=Data Call; F=Calt Porwarding; H=Group Mobile to Mobile Calls;
I=Incoming Calli K=Fax Call; M=Mabile To Mobile Discount; P=Priority Access Service; Q=V-VPN; R=Rosm with Home;
S=Shared Minvtes; T=Three Way Calling, W=Nights snd Weekends
Number Rafe Rafe Fea~ Alrflme LD Total
Item Day Date  Time CL Called Call To Min Code Pd ture Charge DA Charge
Charpes Incurred While in 8hared Group 2
A Wed PB4, 12 07PN £ HLE 5132 7D8- §3345 CINCIN OH: 2 FANT - 0,00
o2 Sat”t 05121 11:028M 1 LE B59-210- 0864 .1 LEXING 'KY L1 FANT NS .00
© 80 Tue 05/24 08:86AM % LE. B58-280-7000 | LEXING, KY .4 - FANT P 0.00
4’ VL05/24 12786PH 0L LE S 858-260- 7000~ LEXING KY 3 NP44, P -5 0.00
:08/24 D2:30PH Y. LE  BBO-707-4725 LEXING KV 4 NP44 P .00
05724 02:43PH LE B5@-220-7836 | EXING Ky 1 NP44 P 0,00
_DB/24 04:48PH  LE B59-797-4725 LEXING KY 1 HNP44 P MS 0,00
065/24 05:30PH LE 859-351-7492 LEXING XY 1 HNP44 P M3 G.00
Subtots! for Group % 17 3} §.00 0. 00 0.00
Charges Incurred While In Shared Group 5
- 8 Wed. 05/25 06:34AM .. LE -B58-797-4725 " LEXING. Ot NP44 L P 0.00
10 -7 08/25 0B:34AM-C LE . 858-351.7492 . LEXING "3 oNP44 0 P ~-0.00
1. 08725, 0812040 LE  859-351.7482  LEXING 1 TNP44 P 0.60
05/25 11.07AM . LE 059-351-7492 LEXING 1 NP44 P 0.00
057025  11:24AMY P LE: 1B50-351-7402 ; INCOMI 2 NPA4 P 2 0,00
05725 11:43AM  LE B59-351-7482 INCOMI i NP44 P 0.60
05726  01:COPH LE B859-351-7492 INCOMI 3 NP44 P 0.00
- 05/26 02:84PM  LE BS9-707-4725 LEXING KY 1 NP44 P 0.00
05725 (3:45PH LE BBD-381-7482 LEXING KY ~ 1 HNP44 P .00
G5/258 04:12PM  LE B59-707-4725 LEXING KY 1 NP44 P 0.00
©G5J25 08:08PM  LE .B59-351-F482 7 LEXING Ky 2 "NP44 P . C0.00
05/26 QB:11PM  LE 858-351-7482 LEXING KY~ 1 NP44 P . 0.00
05/25 09:22PM  LE  859-3841-7492 INGHMI CL 2 NPa4 . Q WS 4,60
.- 05/25 10:32PM  LE B50-351-7492 INCOMI CL. 1 MNP44 0O WS 0.00
~ 23 Thu 05726 08:35AM  LE B59-797-4725 LEXING KY - 41 NP4d P MS 0.00
24 OB/268 08:36AM LE BB9-351-7492 LEXING KY 1 NP44 P M .00
25 08726  09:37AH LE B859-219-0964 LEXING KY 3 NP44 P 5 0.60
28 G5/26 10:34AM  LE B859-797-4725 LEXING KY 1 NP44 P MS G.00
27 05726 12:11PM  LE B59-351-7492 LEXING KY 1 HP44 P M 0.00
28 08/26 01:03PM  LE B859-787-4725 LEXING KY 1 NP44 P MS 0.00
29 051286 02:51PMH LE 859-35%-7482 INCOMI CL - 1 NP44 P INS 0.00
30 05726 05:37PM LE B59-351-7482 LEXING KY 1 HP44 P i) . 000
39 05/26 05:38PM LE 850-351-7492 IHGOMI CL 1 NP44 P 1IHS .00
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Page:
Bliling Cycle Date:
Account Number:

Prior Activity

Previcus Balance

Detail of Payments Posted
Poyment by ACH peyinent et lockbox posted on May 27, 20035

64.25

-64.25

TOTAL BALANCE

Wireless Detail

SUSAN L COHN
Credits, Ad) MNon-Comm
Wireless Minutes Msg/KB  Moenthly Usage & Other  Government  Related
Wumber  Used Used Zervice Charges Charges  Fees & Taxes Charges  Total
134 0 -0, 01 0.00 19.3¢ 0.07 .00 18.45
SUSAN L COHN (See Page § for Detailed Charges)
+07 488 110.68 4,88 27.34 11.7% 0.00 164.82
SUSAN COHN (See Page 9 for Detailed Charges)
70 63 95.00 0.83 27.88 g.20 0.00 132.68
SUSAN L COHN (See Page 13 for Detailed Chftrges}
Total | VBT B2 S B.B2:. 74,58 o 20.98 7 0,00 . 307,05

ot
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Wireless Numbers with Rollover

X cingular

raising the bar.if™

How To Contact Ust

> 1-800-331-0500 or 611 from your wireless phone
+ For Deaf / Hard of Hearing Customers (TTY/TDD)

1-866-241-6567

Page: 1of13

Rilling Cycle Dater (AMRINR - TNTING

Account Number:

Previous Balance 307.08
Payments Posted 8.00
Adjustments to Previous Balance «110.02
PAST DUE BALANCE 197.03
Payabie Immediately o
Monthly Service Charges 84.32
Usage Charges 0,00
Credits/Adjustments/Other Charges 11.8%
Government Fees and Taxes 7.96
TOTAL CURRENT CHARGES 104.17
Due Jut 38, 2003 '
Late feey aesessul after jul 30

Tatlf [ Amoumﬁ Due $391 z@ R

#%%This Bill Includes A Past Due Balance®**

POBORX 772349 - (LEX}
OCALA, FL 34477-2342

HOAVMNHHRD

AV 01 039837 yud3BH188 A**EDGT

SUSAN L GOHN
560 HALIFAX DR
LEXINGTON, KY 405C3-4316

iy

i ][!IHIII!] I ”IiIII”II;H!HH!IEI” HII!I l HIHE !IEI

If payment has already been made, thank you, please disregard. If not, payment must be
made imnediately, Please send your payment, including current charpes, in the enclosed
envelope, You may also pay 24 hours a day, by major credit card or ebectronic check at
1-800-331-0500, or www.cingular.com. If your service is suspended, a reconnection {ee
\will apply. If you have questions regarding your account, contact us at 1-800-947-5096.

Return the portion below with paynrent
Lo Ao Chigular Wirdess only. | w

Accounl Mumbenr: .
Total Amount Due $301.20
Amount Pald:

5

¥ Please do not send corvespondence with payment,

Please Make Checle Payable To:

Cingular Wireless
P.O, Box 31488
Tampa, FL 33631-3488

]!t“lli”li”ltl!”lil!“IEHH‘!I“H'I}”!IEIIIEEIIIHII!II

14014239049800102005070700000030120002
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raising the baryull”™ Page:

Billing Cycle Date:

3of13
AEMIRINR - TIOR8

Account Nambey:

Prior Activity
Previous Balance 307.06
Adjustments to Previous Balance

COUNTY UTILITY USER TAX ADIUSTMENT ~2.84

CREDIT FOR MONTHLY SERVICE -95.00

FED UNIVERSAL SYC CHARGE ADJUSTMENT -3.00

FEDERAL EXCISE TAX -3.03

STATE SALES GENERAL TAX ADJUSTMENT -6.05
TOTAL PAST BUE BALANCE $187.03
Account Charges %
Credits, Adjustinents & Other Charges

Late Payment Fee 2.98
ACCOUNT CREDITS, ABJUSTMENTS & OTHER CHARGLES $2,96
Government Fees and Taxes

FEDERAL EXCISE TAX 0.09

ACCOUNT GOVERNMENT FEES AND TAXES $60.0%

Wireless Detall

SUSAN L CONN

Crediis, Adj

HNon-Comm

Wireless  Minutes Msp/KB3 dMonthiy Usage & Other  Governmeni  Related
Number  Used Used Service Charges Charges  Fees & Tases  Charges  Total
56 0 16.33 ¢.00 2.35 1.83 0.00 206,31

STUSAN L COIN (See Pagé § lor Detaited Charpes)
‘ 0 0 4.32 0.00 1.39 0.0 0.06 5.81
SUSAN COFMN (See Page 9 Tor Delailed Charges)
! 34 0 63.67 0.00 5,10 514 0.00 75.00
SUSAN L COMN (See Page 11 for Detailed Charges)
FTotal 34 ’ 0 4,32 0.00 8,93 7.87 0.00 101 .12
TOTA L AMOUNTY DUE $301.20

X
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Page:
Blling Cycle Date:
Account Mumbert

R T T R I T T ) S ST EE TG

T AT T e R Py ey T L

Sof 13

BAHIRIAR |, T ins

Wireless Line Summary For:
User Name: SUSAN L. COHN

Monthly Service Charges _ Pertod

Prorated
Charge

Monthly
Charge

Total

Charge |

Rate Plan

Previous Rate Plan{s}:
FTONATPSECONDARY 06/08-06/30

FTIANATPSO0RUMMUNW 06/30-06/30
FTI4NATPSOORUMMUNW 06/30-06/30

.2,
12,
-12.

66
00
00

-2,
12,
-12.

56 .
00 |
00

Current Raje Plan:
FTHANATPSECONDARY 06/30-06/30
FTIHANATPSECONDARY 06/30-06/30
FTI4NATPSECONDARY 04/30-06/30
FTI4NATPSECONDARY 07/08-08/07
Includes:
- BASIC VOICEMAIL W/ C
- CALL FORWARDING N/C
-CALL WAITING N/C
-CALLER ID N/C
-DATA VOLUME DETAILED BILLING
- DETAILED BILLING N/C
-MULTIMEDIA PAY PER USE
- THREE PARTY CALL N/C

.00

.00

14,

9¢

00
-4,
.00
14.

G0

89

Ofher Services

ICALLER D N/C : 07108-08/07
/UNLIMITED SHARED EXPANDED M2M 010808407
/UNLIMITED SHARED NIGHT/WEND SEC 07/R8-08/07
CINGULAR NATIONWIDE TOLL FREE 07/08-08/07
OFF-NETWORK ROAM 07/08-08/07

Lo B an J oo B e i @]

.00
.00
G0
.00
00

o= I o o B v

.00
00
00
.00
.00

|TOTAL MONTHLY. SERVICE CHARGES . -

- $16,33

Usage Charges

{(See Usage Charge Detsils)

TOTAL USAGE CHARGES . - %

50,00

Credits, Adjustments & Other Charges
FED UNIVERSAL SVC CHARGE
911 MONTHLY
KENTUCKY LIFELINE SUPPORT
REGULATORY COST RECOVERY FEE
Gross Receipds Surcharges to Recover
UTILITY SCHOOLS SURCHARGE

i

L R

.49
0

08

.66

.52

TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES

$2.35

Government Fees and Taxes
FEDERAL EXCISE TaX
STATE SALES TAX

.55
.08

TOTAL GOVERMMENMT FEES and TAXES

51.63
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ralsing the bar, " Page: 70f13

Billing Cycle Date: O6IO8AS - GT0THS

Account Number:

Call Detail (Continued)
User Name: SUSAN 1. COHN

Calt LocationtCLY: AL=Alen. AS=Ashland, BA=Bardstawn, CC=Cave City,

CL=Clarksville, EV=Evansville, FR=Frankfont, FN=Franklin,

Ha=Hazard, LX=Lexinglon, I.V=Llovisvitle. LO=London, MA=Madisonville,

ME=Mend. OW=Owensboro, PD=Paducah, PI=Pikeville, RI=Richmond,

SHe=Bhelbyville. ST=Mt. Sierling

Rate Code; NF22=FT14NATPHOGORIMMUNW, NP44=/FTONATP 1 HOORUMMUNW

Rate Period (Pd.)i P=Peak, O=OFT Peak, N=Nighis

Feature: B=Direct Asst Call Complete; C=Calf Waiting; D=Data Call; F=Call Forwarding: H=Group Mobile to Mobile Calls;
I=ncoming Call; K=Fax Call; M=Maobile To Mobils Discount; P=Priority Access Service; Q=V-VPN; R=Roam with Home;
$=Shared Mindes; TeThree Way Callingy W=Nights and Weekends

Naomber Rate Rate Tea- Alrflme LD Total
Itemn Day  Date Time CL Called Call To Min Code Pd tuwre Charge DA Charge
17 _o7/o7 05:07PH  LE  276-730-0233 HILLSV VA 1 NF22 P 3 : - 0.00
Subriotai for Group 7 14 0.90 0. 00 0.00
Totals | o . o o T T TRy o e e 0,007 008D 10, 00,
.
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= ralsing the barwail” . Page:

9of 13
Billing Cycle Date: NA/OBMNS - DTHTIS
Account Number: '

Wireless Line Summary For:
User Name: SUSAN COHM
Prorated Monthly Total
Monthly Service Charges Period Charge Charge Charge
Rate Plan ‘
Previous Rate Plan{s):
/FTONATPIIOORUMMUNW ' 06/08-06/30 -18.86 -18,66
FTIANATPS00RUMMUNW D&/30.06/30 12,00 12.00
FTI4NATPSOORUMMUNW 06/30-06/30 -12.00 -12.00
Curent Rate Pln-n: - T T
FT14NATPSECONDARY O6/30-06/30 4.00 4.00
FT14NATPSECONDARY 06/30-06/30 4,00 4.00
FTI4NATPSECONDARY D6/30-06/30 4,00 -4.00
FTI4NATPSECONDARY 07/08-08/07 i4.89 14.99
Includes:
- BASIC VOICEMAIL N/C
- CALL FORWARDING N/C
- CALL WAITING N/C
-CALLERIDN/C
-DATA VOLUME DETAILED BILLING
- DETAILED BILLING N/C
- MULTIMEDIA PAY PER USE
- THREE PARTY CALL N/C
Other Services
FUNLIMITED SHARED EXPANDED M2M 07/08-08/07 0.00 0.00
FUNLIMITED SHARED NIGHT/WEND SEC 07/08-08/07 0.00 0.00C
CINGULAR NATIONWIDE TOLL FREE 07/68-08/07 0.00 0.00
OFR-NETWORK ROAM (7/G8-08I07 0.00 0,00
ROADSIDE ASSISTANCE 07/08-08/07 2.98 2.9
ROADSIDE ASSISTANCE CREDIT (Expires un 08/07/2005) 07/08-08/07 -2.99 -2.99
WIRELESS PHONE INS. & 8VC FER 07 HOR-08/7 : 3.99 3.09
TOTAL MONTHLY SERVICT CHARGES: .~ =~ . ' ) $4.32
Credits, Adjustments & Other Charges
PED INIVERSAL SVC CHARGE 0.03
911 MONTHLY ‘ 0.70
KENTUCKY LIFELINE SUPPORT 0.08
REGULATORY COST RECOVERY RER 0.56
Gross Recolpts Surcharges to Recover
UTILITY SCHOOLS SURCHARGR - 0.02
TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES $1.38
Government Fees and Taxes '
FEDERAL EXCISE TAX 0.04
STATE SALES TAX D.086
TOTAL GOVERNMENT FEES and TAXES $0.10
TOTAL Cﬂ{‘%RGES.FQR} 859-351-74 $5.81
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Page:
Billing Cycle Date:
Acconnt Number:

11 0f 13
DGHGIOS - DTS

Wireless Line Summary For:
User Mame: SUSAN I COIIN

Prorated Monthly Total
Monthly Service Charges Perind Charge Charge Charge
Rate Plan
Pravious Rate Plan(s):
FTONATPHOORUMMUNW 06/08-66/30 -18.886 -18.686
FTHNATPROORUMMUNW 06730.06/30 12.00 12.00
FTI4NATPSO00RUMMINW N (6/30-06/30 ~12.00 -12.00
Current Rate Plan: .
FTI4NATPIO0ORUMMUNW 067 36-07707 “17.33 17.33
FTHANATPIOGORUMMUNW OT/08-08/07 65.00 85.00
Inchudes:
« BASIC VOICEMARL N/C
- CALL FORWARDING N/C
- CALL WATTING N/C
- CALLER D N/C
- DATA VOLUME DETAILED BILLING
- DETAILED BILLING N/C
- MULTIMEDIA PAY PER USEE
- THREE PARTY CALL N/C
Other Services
1000 ANYTIME MINS 0TH8080T 0.00 0.00
IANYTIME MIN ROLLOVIER 07/08-08:07 .00 0.00
/FAMILY TALK O7/08-08/07 0.00 G.00
MNATION GATTGSM O7708-08/07 0.00 0.00
FUNLIMITED M2M BXPND MINS (TA8-GBIOT7 0.00 0.00
FUNLIMITED SHARED EXPANDTID MM O7/08-08/07 0.00 .00
JUNLIMITED SHARED NIGHT/WEND SEC 07H08-08707 0.00 .00
CINGULAR NATIONWIDE TOLL FRER ONOR-08:07 0.00 0.00
OFP-NETWORK ROAM OTHRO8/07 0.00 0.00
TOTAL MONTHLY SERVICE CHARGES $63.67
Usage Charges
{See Usage Charge Details)
TOTAL USAGE CHARGES -$0.00
Credits, Adjusitments & Other Charges
FED UNIVERSAL SVC CHARGE 1.87
911 MONTHLY - 0.70
KENTUCKY LIFELINE SUPPORT Q.08
REGULATOWY COST RECOVERY FLIE 0.58
Gross Recelpts Surcharges to Recover
UTHATY SCIHOOLS SURCHARGE 1.98
TOTAL CREDILS, ADJUSTMENTS & OTHER CHARGES $5.18
Government Fees and Taxes
FEDERAL EXCISE TAX 2.05

STATE SALES TAXN

.09
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Account Number:

Billing Cycle Dater (60805 - 07/07H5

Call Detail (Continued)
User Name: SUSAN L COIN

Call Location{CL}y: Al=Allen, AS=Ashland, BA=Bardsiown, CC=Cave City,

CL=Clarksvilie, EV=Evansville, FR=Frankfoit. FR=Franklin,

HA=Hazard, LX=Lexington, LV=Louisville, LO=London, MA=Madisonville,

ME=Mead, QWe=Qwensboro, FD=Faduceh, PI=Fikeville, RI=Richmond,

SH=Shelbyviliz, §T=Mt, Sterling

Rate Code: NF22=FTHANATP IO00RUNMUNW, NP4d=FTONATP1 I00RUMMUNW

Rate Period (Pd.):: P=Peak, O=Of( Peak, N=Nights

Fenture: B=Drirect Asst Coll Complele; C=Call Walting; D=Data Call; F=Call Forwarding; H=Group Mobile to Mabile Calis;
=Incoming Call; K=Fax Call; M=Mobile To Mobite Discount; ?“?nomy Aecess Service; Q=V- VPN, R= Rmm with Home;

S=Bhared Mmulcs, T=Three Way Calling; W=Nights and Weakends

Number Rate Rate Fea~ Alrtime LD Total

Ite Day Date Time  CL Called Call To Vﬂnm Code Pd fure  Charge DA Charge
14 Hon "06/20 7 01:05PH " LE'Y 850-707-4725 LEXING KY | "1 " NP4d P HS | 0.60
18 -Thu 06/23 02:22PH  LE: 850-280.7005 INCOMI CL -~ 2 NP44 P . 18 0.60
18 06/23 03:23PM LE 839-797-4725 LEXING KY 1 NP44 P Mg 0.060
17 06/23 03:24PM  LE B50.-707-4725 LEXING KY 1 NPd4 P M8 0.00
18 G6/23 03:28PM LE  BSO-280-7008 LEXING KY 1 NP44 P 8 0.00
18 Hon 08/27 07:17AM LE B859-797-4725 LEXING KY 1 NP44 P M3 0.00
20 Tue O0B/28 1t1:42AM  LE B88-787-4728 LEXING KY 1 NP44 P HS - 0. 00
21 Thu 0B/30 QO7:26AM LE B58-707-4725  LEXING KY 2 WF22 P M3 0.00
22 . 0B/30 07:27AN  LE  B50-787-4725 LEXING KY 1 NF22 - P ] 0. 00
23 00 7 0B/30 05:47PM. - LE B59-797-4725° LEXING KY -t NF22 P NS 0.00
24 06/30 . 09:35PM  LE 'B59-787-4725 - LEXING KY T NF22 0 - W5 0. 00
28 . 08/30 G9:38PM  LE B59-218-0864 - LEXING KY -+ 4 RNF22 O s 0. 00
‘ Sultotal for Group 3 31 0,00 0.00 0.00

Chnrges Incurred While ia Shared Group 7
26 Fri 07/01 08:24PY LE 8B9-797-4725 LEXING KY 1 NF22 P MS 0. 00
27 Tus 07/05  O7:28PH - LE 859-245-3200 LEXING KY - 2 NF22 P 8 0.00
‘iubmlal for Gr ou]: 7 3 0.00 G.0G 0.00
Totals:, PR PB4 s A 0,00 0,00 0.00

PRICELESS PEACKE OF MIND
Roadside Assigtance provides assigtance for most roadside mishaps, and the best thing is
the service follows your phone! So no matter whose car you are in, you can gef assistance.
And, for a limited lime, get a free 60-day trial. You can subscribe right now by dialing
FNOW on your wireless phoge, s a free call. Aler the free trial, Roadside Assistance is
$2.99 a month.

One Time Checking Account Payment Authorization Agreement (for use with kiosk payment):
[authorize Cingular Wireless to pay my bill by dgbiting my bank account. } can cancel
authorizalion by contacting an in-store sales person. If my bank rejects a payment,

i may be charged a redurn fee.

gttt
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How To Contact Us:

* 1-800-331-0500 or 611 from your wireless phone
* For Deaf'/ Hard of Hearing Customers (TTY/TDD)
1-866-241-6567

Wireless Numbers with Roilover

25
% 24} /f}f;i/

Voo
Glj\i}/\ﬁ/

T T T s e
B e S e

Tof1s
VRIS - 0BI0TAS

Page:
Bilting Cyele Date;
Acconrt Mumber:

Previeus Balance 301.20
Paymenis Posted -301.20
BALANCE';; TR R i 0,00
Monthly Service Charges 101.96
Usage Charges 0.00
Credlts/Adjustments/Other Charges 9,82
Government Fees and Taxes 9,27
TOTAL CURRENT CHARGES 121.05
Due Aug 30, 2005 " .0 0 L ‘
Late fees asseésed after Aug 30

Save money on Ringtones!

Newt! The Cingnlar Sounds Tone Club saves you money on ringfone purchases. Just g gn-up
for the 3 Pack at $5.99 a month or the 6 Pack at $9.99 a month, and you'll save up to
30% over buying ringtones individually. Text SAVE to 7225 for more info or see encloged

insert,

..........................
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ralsing the bay vl Bifling Cyele Date: BTH0R405 - 08/07/05

Account Ninmber:

13 1] & - '
Prior Activity | .
i Previous Balance 301.20
Detail of Payments Posted
Payment by One-time Payment posted on Jul- 14, 2005 -187 .03
Payment by One-time Payment posted on Jul 31, 2005 -104 .17
TOTAL BALANCE D T VT T TS U AT UL Fat 0.00
Wireless Detail ' !
SUSAN L COIIN o ‘
Credits, Ad} Non-Comm
Wireless Minutes NMsg/KB  Monthly Usage & Other  Government  Related
. Number  Used Used Service Charges Charges  Fees & Taxes Charges Total
: 57 0 14.99 0.C0 1.57 2.20 0.00 18.786
SUSAN L COHN (See Page 5 for Detailed Charges)
34 0 21.87 0.00 1.57 - 2.20 0.00 25.74
SUSAN (Uriy (See Page 9 for Detailed Charges)
26 0 85,00 .00 4,58 8.97 ¢.090 78.565
SUSAN L CONN (See Page 13 for Detniled Charges)
Tolal 17 _ .. 0 . 104.96 . 90,00 . 7,72 - 11,87 : 0,00 512105
TOTALAMOUNT 1
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iz Jpod ey e [ A S, g‘"‘ Pagﬂ': 5 Uf .ES
FEIENTS OhE Dai EW . Biiling Cyele Date: G7/08/68 - 08/67108
Account Number;

Wireless Line Summary For:
User Name: SUSAN L COHN

‘ ¥onthly Total
Monthly Service Charges Pertod Charge Charge

Rate Plan
Cusrent Rate Plan:
FTI4NATPSECONDARY 08/08-09/07 14.99 14,89

Includes:

- BASIC VOICEMAIL N/C
- CALL FORWARDING N/C ‘ ;
- CALL WAITING NC
«CALLERID N/C

-DATA VOLUME DETAILED BILLING

- DETAILED BILLING N/C

« MULTIMEDIA PAY PER UISE

- THREE PARTY CALL N/C

Other Services

ICALLER ID NIC N8/08-00/07
AUNLIMITED SHARED EXPANDED M2M 08/0R-00/07
SUNLIMITED SHARED NIGHT/AWKND SEC (880007
CINGULAR NATIONWIDE TOLIL FREE OR/08.09/07
OFF-NETWORK ROAM QR/08.(9/07

TOTAL MONTHLY SERVICE CHARGES & - 50 i e . _$14.99

00 0.00
.00 0,00
00 G.00
. 0G 0.60
.00 0.60

Lo I I e d

Usage Charges

(See Usage Charge Details)
TOTAL USAGE CHARGES . .. 7. . . R ' $0.00

Credits, Adjustments & Other Charges

FED UNIVERSAL SVC CHARGE .45
KENTUCKY LIFELINE SUPPORT .08
REGULATORY COST RECOVERY CHARGE 0.56
Gross Recelpts Surcharges to Recover

UTILITY SCUOOLS SURCITARGE G.48

TOTAL CREDITS. ADJUSTMENTS & OTHER,CHARGES .~ . .~ . | $1.57

[ Jw]

Governnient Fees and Taxes
FEDERAL EXCISE TAX 0.50
STATE SALES TAX o .00
911 MONTHLY 0.70

TOT ALGOVERNMENT FEES and TAXES . . . ‘ $2.20

&
—

ARGES FOR: 835320789




raising the bar.al Page: 7ofl13
ralsing e Dars.ad Billing Cycle Date:  AT/ARMS - ARAVTIE
Aecount Nipber:

Call Detail (Continued)
User Name: SUSAN L COHN

Cal} Location{CLYy: AL=Allen, AS=Ashinnd, BA=Bardstown, CC=Cave Clity,

Cl=Clarksville, EV=Evaneville, FR=Frankfor, FN=Franklin,

BA=Hazard, LX=Lexington, LV=Louisville, LO=London, MA=Madisonville,

ME=Mead, OW=0wensboro, PD=Paducnh, Pl=Pikeville, RI=Richmond,

SH=8helbyviile. §T=M(. Sterling

Rate Code: NF22=FT14NA TP LOONR UMMLIINW

Rate Perind {Pd.); P=Peak, 0=01[ Penk. M=Nights

Call To: ** = Internationn} Call Terminated To Mobile

Fegture: a=Automsted Call Return; B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding

H=Group Mobile (o Mobile Calls; I=lncoming Call; K=Fax Call; M=Maobile To Mobile Discoust; O=Auto Dropped Call Credit;
P=riodly Access Service; Q=V.VPN; R=Ronm with Home; S=Shared Minutes; T=Three Way Celling; v=Voice Activated Dinfing;
W=plights and Weskends

Number Rate Rate Fea- Alrilme LD Total
Hem Day Date  Time CL Called Call To Min Code Pd {ure Charge DA Charge

19 07/30 01:16PM LE  B80-219-0964 LEXING KY 1 NF22 N WS 0.00
Totals Qo0 o

Roaming Call Detail
User Name: SUSAN L COXIN

Rate Code: NF22=FT14NATPIOGORUMMUNW

Rate Period (Pd.); P=Penak, O=CT Peak. N=Nights

Cal To: ** = Intemational Call Terminated To Mobile

Feature: s=Automared Call Retupn; B=Diree!l Asst Cail Complete;, C=Call Waiting; D=Data Cally F=Call Forwarding

H=CGironp Mdabile to Mobile Calls; T={ncoming Cally K=Fax Call; M=Muobile To Mobile Discount; O=Auzo Diopped Uall Credin
P=Priadty Access Service; Q=V- VPN, R=Rosm with Home; $=8hared Minutes; T=Three Way Calling; v=Voice Avtivated Dialing;
WeNights and Weekends

Numbey Rate Fea-  Airthme D Tuil Total

Item Day DNDale  Time Called Call To Min  Code fure  Charge  Charge Tax Clarge
Charpes Tacarred While Roaming In CLAY, KY o o N o )
1 Wed O7/20 03:26PHM 859-710-0964 LEXING kY 3 HF22 Y 1 L
Clinrpes neurved While Reaming In MADISONVILIL, KY .
2 Wed (7/27 02:50PM 859-219-0864 LEXING KY 9 NF22 0.00

Totals

£
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rsising tha bar w Page: 9of 15
raising the bar .t Billing Cycle Date: O7T/08HS - 08/07/05
Account Number:

Wireless Line Summary For: ”
User Name: SUSAN COHN

' Menthly Teotal
Monthly Service Charges Perfod Charge Charge

Rate Plan
Cusrent Rate Plan:
FTT4NATPSECONDARY 08/08-09/07 14,89 14,98

Includes:

- BASIC VOICEMAIL N/C

- CALL FORWARDING N/C

-CALL WAITING N/C

-CALLER ID N/C

- DATA YOLUME DETAILED BILLING
- DETAILED BILLING N/C

- MULTIMEDIA PAY PER USE

- THREE PARTY CALL N/C

Other Services
SINLIMITED SHARED EXPANDED M2M 08/08-09/7 0.00
FINLIMITED SHARED NIGHT/WEND SEC Q8AB-08/07 0.00
MWIREBLESS PHONE INS. & SVC FEE DRI08-00/07 3,49
CINGULAR NATIONWIDE TOLL FREE Q8/08-G9/0T Q.00 .00
OFFNETWORK ROAM 08/08-00/07 .00 .00
ROADSIDE ASSISTANCE O8AR-09/07 2,99 2.99

TOTAL MONTHLY SERVICE CHARGES i R , _ $21.97

.00
.00
G9o

OO WO O

Usage Charges
{Ses Usage Charge Delails)

TOTAL USAGE CHARGES *. .

Credits, Adjustments & Other Charges

FED UNIVERSAL SVC CHARGE G,45
KENTUCKY LIFELINE SUPPORT 0.08
REGULATORY COST RECOVERY CHARGE : (.58
{iross Recelpis Surcharges to Recover
UTILITY SCHOOLS SURCHARGE 0.48

TOTAL CREDITS, ADJUSTMENTS & OTHER CHARGES

$0.00

il
-
o
o

Government Fees and Taxes

FEDERAL EXCISE TAX 050
‘ STATE SALES TAX 1.00
! 911 MONTHLY 0,70

TOTAL GOVERNMENT FEES and TAXES . L N $2.20

TOTAL CHARGES FOR:

s
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it o o Page: 11 ef 15
raising e bar -l Billing Cycle Date:  (F7/08/65 - 08/67/05
Account Nurnber:

Call Detail (Continued)
User Mame: SUSAN COBEN

Cali Location(CLY; AL=Allen. AS=Ashland, BA=Bardstown, CC=Cave City,

CL=Clasksvilie, EV=Evansvilie. FR=Frankfr, FN=Frankiia,

Ha=Hazard, LX=Lexington, LV=Louisville, LO=London, MA=Madisonville,

ME=Mead, OW=Owensboro, PD=Paducah, PI=Pikevilie. RI=Richmond.

SH=Shelbyville. $T=Mt. Sterling

Rute Code: NFR2=FTI4NATPINDORUMMUNY

Rate Period {Pd.): P=Peak, Q=0T Penk, NeNights

Call Ta: ** = International Call Tevminated To Mobile

Feature: a=Automated Call Returns B=Direct Asst Call Complete; C=Call Waiting; D=Data Call; F=Call Forwarding;

H=Group Mobile to Mobile Calls; I=incoming Call; K=Fax Calf; M=jMuobile To Mobiie Discount; OsAuta Dropped Calt Credit;
P=Priority Access Service; Q=V-VPN; R=Rosm with Home; S=Shared Minutes; T=Three Way Calling; v=Voice Activated Dialing;
W=Nighls snd Weekends

Number Rate Rafe Tear Alrilme
ltem Pay Date  Time . CL Called  CallTo Min Code Pd  fure Charge
33 D7/23 02:18PM ' LE  650-508-0288 LEXING KY ' 4. NFp2 o & UWs . o

LD
D4

Tofal

Charge

J.

Totali

B
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raising the bar il Billing Cycie Date: OT/8I05 - 0807405
Account Number:

Wireless Line Summary For: .
User Name; SUSAN L COHNM
Monthly Total
Monthiy Service Charges Perlod Charge Charge
Rate Plan
Current Rate Plan:
FTI4NATP1000RUMMUNW OBA8-0907 85.00 65.00
Includes:
- BASIC VOICEMAIL N/C
- CALL PORWARDING N/C ‘ i
g - CALL WAITING N/C : ;
: -CALLERID N/C . !
. DATA VOLUME DETAILED BILLING
- DETAILED BILLING N/C
- MULTIMEDIA PAY FER USE
- THREE PARTY CALL NiC
Other Services )
/1000 ANYTIMB MINS 0808-09/07 0.00 0.00
/ANYTIME MIN ROLLOVER 08/08-09/07 0.00 0.00
[FAMILY TALK ORIOB-GO/07 0.00 0.00
MNATION GAITVGSM ORAR-09/7 0.00 0.00
FUNLIMITED M2M EXPND MINS 08/08-09/07 0.00 0.00
/UNLIMITED SHARED EXRANDED M2M 08/08-00107 0.00 0.00
FUNLIMITED SHARED MNIGHT/WKND SEC (8/08-00/07 0.00 0.00
CINGULAR NATIONWIDE TOLL FREE (8/08-00/07 0.00 0,00
OPF-NETWORK ROAM ORI08-09/07 0.00 0,00
TOTAL MONTHLY SERVICE CHARGES - - $£65.00
Usage Charges
(Sea Usage Chorge Details)
TOTAL USAGE CHARGES | 'fu-grwh s L b : C$0.00
Credits, Adjustments & Other Charges
FED UNIVERSAL SVC CHARGE 1,91
KENTUCKY LIFELINE SUPPORT .08
REGULATORY COST RECOVERY CHARGE ‘ 0.58
Gross Recelpts Surcharges {o Recover
UTILITY SCHOOLS SURCHARGE 2.03
TOTAL CREDITS, ADJUSTMENTS & OTTEER CHARGES $4.58
Government Fees and Taxes ‘
FEDERAL EXCISE TAX ‘ 2.08
STATE SALES TAX 4.18
, 911 MONTHLY 0.70
TOTAL GOYERNMENT FEES and TAXES . $6.57
TOTAL CHARGES FOR: $76.55
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Page: 150f 15

Accound Number:

D A R LA R AT A N L T T L e R S T

Billing Cycle Dater  (VUBRIOS - ORAVT/AG

Call Detail (Continued)
User Name: SUSAN L COHN |

Cali Location(CL): AL=Allen, AS=Ashisnd, BA=Bardstown. (C=Cave City,

CL=Clarksville, EV=Evansville, FR=Frnokfor, FN«Franilin,

Ha=Hazard, LX=Lexinglon, LV=Loulsville, LO=London, MA=Madisonville,

ME=Mesd, OW=0wensbor. PD=Faducah. Pl=Pikeville, RI=Richmond,

SH=8helbyville, ST=Mt. Sterling

Rate Code; NF22=FT14NATPICOGRUMMUNW

Rate Perod (Pd.); P=Pesk. O=Q(T Peak, N=Nights

Call To: ¥ = Intemational Call Terminated To Mobile

Feature: a=Automated Call Return; B=Direct Agst Call Compiele; C=Call Waiting: D=Datn Cali; F=Call Forwarding

H=Group Mobile 10 Mobile Calls; I=Incoming Call; X=Fax Call; M=Mobile To Mobile Discount; OsAuto Dropped Cali Credit;
P=Priarity Access Service; U=V-VPN; R=Roam with Home; 8=5hared Minules; T=Three Way Calling; v=Voice Activated Dialing
W=Nights and Weokends

Number Rate Rate Fea- Airfime LD
Hem Day Date  Time €L Called CallTo  Min Code Pd fwre Charge DA
221 Sat. O7/30 OB {0AM. LE C 859:718-0864 LEXING RY & 17 NFaZ Ul e wge b

Total
Charg_g ]

Totals: s

Wireless AMBER Alerts

Sign ap to receive Wireless AMBER Alerts at www .cingular.com/amberalerts or by sending

a text message with up to 5 zip vodes to the short code AMBER {i.e. send SUBSCRIBE (2345
to short ende 26237). Customers capable of receiving text messages can reccive {hese
geographically specilled aterls. There is no charge to sign up or to receive AMBER alerts.
Normal airlime charges will apply i you place a calf in response to an AMBER alert message.

One Time Checking Accounl Payment Avthorization Agreement {for use with kiosk payment):
1 authorize Cingular Wireless {o pay my bill by debiting my bank account. 1 can cancel
authorization by contacting an in-store sales person, If my bank rejects a payment,

i may be charged a return Jee.




X cingular

raising the bar.al”

How To Centact Us:

+ 1-800-331.0500 or 611 from your wireless phone
e For Deaf / Hard of Hearing Customers (TTY/TDD)
1-866-241-6567

Wireless Numbers with Rollover

Your roliover balance has been adjusted.

T D T B T T T e T T T R T N ST

Pagse: 1of14
Biling Cycle Date: 08/08/05 - NO/0TH0S
Account Number:

Previous Balanee 121.08
Payments Posted ‘ -84.87
Adjustments fo Previous Balance -36.28
CREDIT. BALANCE 80
Monthly Service Charges 105.96
Usage Charges 0.60
Credits/Ad]ustments/Other Charges 10.28
Government Fees and Taxes 9.93
TOTAL CURRENT CHARGE

Dus Sep 30, 2005
Late feed assessed aflter Sep 30

This may have ccourred due to a recent rate plan change.

PO ROY 771340 - (LEX)
GCALA, FL 34477-2349

#RWNHRDN

AV - 38827 08uBOHIEE A*%BDGET

SUSAN L COHN
550 MALIFAX DR
LEXINGTON, KY 40503-4318

Return the portien below with payment

* Plawse de not send correspondence with papment.

Total Amount
Bue by Sep 30, 2065

Eladasdddliosdladedallualbhnlddd halibnd

Please Make Check Payable To:

Gingular Wireless
P.O. Box 31488
Tampa, FL 33631-3488

Ili“lll”i!”lHl”iHIHHH!!!HH]I]Ellillill!ll![!nhtl]

1401423904986 0010200509067000000L2535708
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Page: -
Billing Cycle Bate!
Account Numbex:

3ofid
0808165 - 08/07/05

Prior Activity .
Previous Balance 121.08
Detalil of Payments Posted
Peyment by ACH payment ol lockbox posted on Sep 01, 20035 -84 .87
Adjustments {o Previous Balance
COUNTY UTILITY USER TAX ADJUSTMENT -0.15
COUNTY UTILITY USER TAX ADJUSTMENT -0.37
COUNTY UTILITY USER TAX ADJUSTMENT -0.18
COUNTY UTILITY USER TAX ADJUSTMENT -0.20
COUNTY UTILITY USER TAX ADJUSTMENT -0.11%
CREDIT FCR MONTHLY SERVICE -5.00
CREDIT FOR MONTHLY SERVICE -11.88
CREDIT FOR MONTHLY SERVICE -5,01
CREDIT FOR MONTHLY SERVICE -6.34
CREDIT FOR MONTHLY SERVICE -3.68
FED UNIVERSAL SVC CHARGE ADIUSTMENT -3.15
FED UNIVERSAL SVC CHARGE ADIUSTMENT -0, 38
FED UNIVERSAL SVC CHARGE ADJUSTMENT -0.18
FED UNIVERSAL SYC CHARGE ADJUSTMENT -0.18
FED UNIVERSAL SVC CHARGE ADJUSTMENT -0, 41
FEDERAL EXCISE TAX -0.16
FERDERAL EXCISE TAX -0.38
FEDERAL EXCISE TAX -0.16
FEDERAL EXCISE TAX -0.20
FEDERAL EXCISE TAX -0.12
STATE SALES GENERAL TAX ADJUSTMENT -0,32
STATE SALES GENERAL TAX ADJUSTMENT -3.78
STATE SALES GENERAL TAX ADJUSTMENT -0,82
STATE SALES GENERAL TAX ADJUSTMENT -0, 40
STATE SALES GENERAL TAX ADJUSTMENT -G.23
TOTAL CREDIT BALANCE $-0,80
Wireless Detail ’
SUSAN L COIIN
Credhs, adj Mon-Comm
Wireless  Minutes Myg/KB  Monthly Usage & Other  Government  Related
Number  Used Hsed Service Charges Charges  Fees & Taxes  Charges Total
41 Q 21.99 = G.00 2.00 2.87 0.00 26.8%
|SUSAN L COHN {See Page 5 for Detailed Charges)
5 0 25.88 o 0.00 2.00 2.87 0.00 30.88
SUSAN COIMN {See Page 9 for Detailed Charpges)
27 0 57 .88 0.60 4.18 8.29 G.00 68 .44
SUSAN L COHN (See Page 1! for Detailed Charges)
Total 73 Q 105,26 0.00 8.18 12,03 . 0,00 128,15
TOTAL AMGUNT DUE $125.35
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raising the bar el Page: Sof14
TEISING T8 T il Billing Cycle Dates NRINSHS « 090705
Acconnt Number:

¢ | Wireless Line Summary For:
. User Name: SUSAN L COHN
C . Prorated Monthly Total
Monthly Service Charges Peried Charge Charge Charge
Rate Plan
Previous Rate Plan(s):
FTIANATPSECONDARY 08/08.08/27 -6.00 -8.00
/FTI4NATPICOORUMMUNW 0%/27-08/27 28.00 26.00
JFTI4NATPICOORUMMUNW 08/27.08/27 -26.00 -26.00
Current Rate Plan: o
- JAFFTNAT SECONDARY 08/27.00/07 '8.00 8.00
/AFFTNAT SECONDARY 09/G8-10/67 16.99 12.69
¢ Inctudes:
- BASIC VOICEMAIL N/C
- CALL FORWARDING N/C
- CALL WAITING NiC
- CALLER ID N/C
- DATA VOLUME DETAILED BILLING
- DETAILED BILLING N/C
TR - MULTIMEDIA PAY PER USE
. - TEXT MSG PAY PER USE
-~ THREE PARTY CALL N/C
- WRLSS INTRNT XPRS PAY PER USE
Olher Services
/CALLER ID N/C Q9/08-10/07 ¢.G0 0.00
ANTLRM AUSTRALIA §1.69 09/08-10/07 0,00 0,00
ANTLRM MEX/CAN $.79 09/08-10/07 0.00 0,00
INTLRM PREMIUM $3.09 (9/GR- 1007 0.00 0.00
/INTLRM W.EUR 31.29 09708. 100107 0.00 0.00
ANTLREMEEL AS/PA 31.99 Q970810407 0.00 0.00
N ANTLRMMIDE/AFR $2.49 09/08-10/7 0.00 0.00
ANTLRMS/C AM/CAR 3199 09/08-10/417 0.06 0.0G
FINLIMITED SHARED EXPANDED M2M 00/08-10407 0,00 0.00
AUNLIMITED SHARED NIGHTAWENT SEC O9/08-16/07 G.00 0.00
CINGULAR NATIONWIDE TOLL FREE 09/08-10:07 0.60 0.60
EXPANDED INTL ROAMG SYC 09/08-10/07 0.00 0.00
OFF-NETWORK ROAM 05/08-10/07 ¢,00 G.00
TOTAL MONTHLY SERVICE CHARGES - e : R 4 KoL
Usage Charges
{See Usage Charge Details} .
TOTAL USAGE CHARGES e Lt 80,00
Credits, Adjustments & Other Charges
FED UNIVERSAL SVC CHARGE 0.68
KENTUCKY LIFELINE SUPPORT 0.08
REGULATORY COST RECOVERY CHARGE 0.56
Gross Recelpts Surcharges (e Recover
UTILITY SCHOOLS SURCHARGE 0.70

et
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raising the barral Billing Cycle Date:  08/08/05 - 09/07/05

Account Number:

Call Detail (Continued) o
User Name: SUSAN L COHN

Calt Location{CL Yy AL=Allen. AS=Ashiand. BA=Bardstown, CC=Crve City,

CL=Clarksville, EV=Evansville, FR=Frankfort, FIN=Franklin.

Ha=Hazard, LX=Lexington, LV=Louisville. LO=London. MA=Mndisonville.

ME=Mead, OW=0Owensboro, PD=Paducah, Pl=Pikeville. RI=Richmond.

SH=8helbyville, ST=Mt, Sterling

Rete Code: AFQI=/AFFTNATOUORUNLMIMUNW. NF22=FT14NATPHIGORUMMUNW

Rate Pesiad (P43 P=Penk, Q=001 Peak, N=Nights

(all To: #* = International Call Terminated Te Mobile '

Feature; s=Automated Call Returny; B=Direct Asst Call Complete; O=Call Waiting; D=Dats Call; F=Cal} Forwarding;

H=Group Mobile o Mobile Calls; I=Incoming Call; E=Fax Call; M=Mobile To Mobile Discount; O=Aute Dropped Call Credi;
P=Priorlty Access Service; Q=V-VEN; R=Ream with Home; 3=8hnred Minutes; T=Three Woy Calling; v=Voice Activated Dinling
W=Nights and Weskends

Numhber Rate Rafe TFea- Alrtime

LD Total
Itemn Day Date  Time CL Cajled Call To Min Code Pd  ture Charge DA Charge
3 Tue 08/09 04:15PM LE  850-218-0964 LEXING KY 2 NF22 P 5 0,00
4 08/C9 0B:13PM LE  859-808-0208 LEXING KY 4 NF22 P M5 - 0.00
5 Fri 08/19 03:24PM LE  850-260-7000 LEXING KY. .2 NF22-P © 8§, v  F g .x’ 1 0.06
6 Sat (8/20 12:48PM LE  859-218-0884 LEXING KY 1 NF22 N WS 0.00
7 Mon 08/22 09:08aM LE  858-278-1452 LEXING KY 3 NF22 P 3 0.00
8 08/22 09:11AM LE  858-277-2873 LEXING KY 2 NF22 P S 0,00
g 08/22 09;15AM LE  B859-2756-1452 LEXING KY 3 NF22 P 8 G.00
10 Tue 08/23 02:38PM LE  859-280-7000 LEXING KY 3 NF22 P $ 0.00
i1 Wed 08/24 0B8:20AM 859-260-700C LEXING KY 2 NF22 P, RS .00
52 087124 11:46AM 859-260-7000 LEXING KY ~ 4 NF22 P-. RS- 3.00
Subtotai for Group 7 36 0.00 (.00
Charges Incarred While In Skaved Group 8
13 Thu 09701 04:58PH LE  859-260-7000 LEXING KY 2 AFQ3 P S 0.40
14 09/01 04:59PM LE  859-808-0298 LEXING KY i AFG3 P Ms 0.00
15 Fri 08702 03:47PM  LE  502-584-3410 FRANKF KY 2 AFQ3 P 8 0,60
Subitotn] for Group § 5 0,00
Totals' ; T A 0,60
Roaming Call Detail
User Name: SUSAN L COHN
Rete Code: NE22mFT) ANATP IO RUMMUNY
Rale Perind (P45 P=Peak, O=OfT Peak, N=Nights
Call Toy #r = Imernational Call Terminated Ta Maebile
Feature; a=futomated Coit Returny B=Direct Asst Cnll Complete; C=Call Whiting T=Data Call; F=Call Forwarding;
H=Group Mobite 1o Mebile Calls; [=Incoming Cally K=Fax Cali; M=Mobile To Mobile Discount; O=Aunlo Dropped Cell Crediy
P=Priorily Aceess Service; Q=V-VPN; R=Ronm wilh Home; S=8hared Minutes; T=Three Way Calling; veVoive Activated Dinling;
W=Nights and Weekends
Number Rate Fua-  Alrtime LD Intk Total
Itern Day  Date  Time Called CallTo Mn Code ture  Charge  Charge Tax Charge
Charges Incurred Wiile Roaming in MEADE, KY ""'
Charges Incurred While hn Shared Group ?
1 Wed 08/24 O0B:20AM 859-260-7000 LEXING KY 2 NF22 0.08¢
2 G8/24  11:47TAM 8502607000 LEXING KY 4 NF22 . e ' Sk 0,00
Subitotsl for Groun 7 5 0.00 ;.00 0.0¢ 0.00
Tatals & 0.00 7 G.0G 0,00 0.00
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FAIRINE NS D8 rad Billing Cycle Date: Q8/08/05 - US/0T/08

gt Account Number:

Wireless Line Summary For: )
User Name: SUSAN COHEN
. ‘ . Prorated Monthly Total
o ‘ Monthly Service Charges Perfod Charge Charge Charge
Rate Plan
Previous Rnte Plan(s):
FTI4NATPSECONDARY QB/(B-08/27 -6.00 -8.00
Current Rate Plan:
/AFFTNAT SECONDARY 08/27-09/07 8.00 g8.00
/AFFTNAT SECONDARY 09/08-10/07 1¢.80 16.986
Includes: - ‘
- BASIC VOICEMAIL N/C
- CALL PORWARDING N/C
- CALL WAITING N/C
-CALLERID N/C
- DATA VOLUME DETAILED BILLING
» DETAILED BILLING N/C
- MULTIMEDIA PAY PER USE
- TEXT MSG PAY PER USE
: . - THREE PARTY CALLN/C
' S AR o - WRLSS INTRNT XPRS PAY PER USE
Other Services
ANTLRM AUSTRALIA 81,69 (9/U8-16G/07 0.00 0.00
ANTLEM MEX/CAN $.79 O908-10/47 0.00 0.00
ANTLRM PREMIUM $3.99 (9/08-10/07 0.00 0.00
ANTLRM W.EUR §1.29 G/0R-10407 0.00 0.00
ANTIL.RME.EU AS/PA $1.99 0/08-10/07 0.00 0.00
ANTLRMMIDE/AFR $2.49 09A08-10/07 0.00 0.00
ANTLRMSIC AMICAR $1.09 Q9708-10/07 G.00 .00
JUNLIMITED SHARED EXPANDED MM 00/08-10/G7 .00 0.00
/UNLIMITED SHARED NIGHT/WEND SEC 09/08-10/17 0.00 0.00
MWIRELESS PHONE INS, & SVC FEE G9/08-10/G7 3.99 3.99
CINGULAR NATIONWIDE TOLL FREE (50810707 0.00 .00
EXPANDED INTL ROAMG 8VC 09/08-10/G7 0.00 (.00
QFF-NETWORK ROAM 09/08-10/07 0.00 .00
TOTAL MIOMTHLY SERVICE CHARCES L A - $25.98
Usage Charges
{See Usnge Charge Details)
TOTAL USAGE CHARGES I ) - . ... $0.00
Credits, Adjustments & Other Charges
FED UNIVSRSAL SVC CHARGE } .88
KENTUCKY LIFELINE SUPPGRT 0.08
REGULATORY COST RECOVERY CHARGE 0.56
Gross Recetpts Surcharges to Recover
UTILITY SCHOOLS SURCHARGE 0.70
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i'alSa:!'!g the bar .l Blliing Cycle Date: (g/50Ine  anmmne

Account Number:

Wireless Line Summary For: S
User Name: SUSAN L COHN

Prorated Monthly Total
Monthly Service Charges Pertod Charge Charge Charge
Rate Plan
Previous Rate Plan{s}:

] FTI4NATPI000RUMMUNW 0B/O8-08/27 -26,00 -26.00
Current Rate Plan: ’ -
IAFFTNATOOORUNLM2MUNW 08/27-09407 24,00 24 .00
IAFFTNATOOORUNLM2IMUNW (19/08-10/07 ’ 59.99 59,98

Includes:
- BASIC VOICEMAIL NiC
- CALL FORWARDING N/C
-CALL WAITING N/C
- CALLER ID N/C
-DATA VOLUME DETAILED BILLING
« DETAILED BILLING N/C
- MULTIMEDIA PAY PER USE
- TEXT MSG PAY PER USE
- THREE PARTY CALL N/C
~ WRLSS INTRNT XPRS PAY PER USE
Other Services
00 ANYTIME MINS OO0R-10/07 0.00 0.00
JANYTIME MIN ROLLOVER 09/08- 10707 0.00 0.00
FAMILY TALK GOIOR- 1007 0.00 Q.00
/INTLRM AUSTRALIA 51,69 (49/08-10/07 0.00 0.00
ANTLRM MEX/CAN 379 G9/08-10/07 0.00 0.60
ANTLRM PREMIUM $3.99 COH0R-10/07 0.00 0.00
ANTLRM W.EUR 3§29 /G8- 107 0.00 0.060
ANTLRMEEU AS/PA 31,09 09/8- 10407 0.00 0.00
GINTLRMMIDE/ATR 8249 7 77 (9/68-10/07 0.00 0,00
ANTLRMEIC AMICAR 3199 T9/08-10/07 .00 0.00
/MNATION GAIT/GSM (9/G8-10/07 0.00 0.00
JUNLIMITED SHARED EXPANDED MaM (/08 10/YT .00 0.00
AINLIMITED SHARED NIGHT/WEND SEC 30008-10/07 Q.00 0.c0
CINGULAR NATIONWIDE TOLL FREE (090810407 ¢.00 0,60
EXPANDED INTL ROAMG SV (9/08- 1047 0.00 0.00
OFF-NETWORK ROAM ‘ 09408 10/07 0.00 G.00
TOTAL MONTHLY SERVICE CHARGES L . ' . ' . 857,99
Usage Charges -
(See Usage Charge Details}
TOTAL USAGE CHARGES . ) £0.00
Credlts, Adjustments & Other Charges
FED UNIVERSAL 8VC CHARGE 1.7
KENTUCKY LIFELINE SUPPORT 0.08
REGULATORY COST RECOVERY CHARGE : 0.56
(Gross Recelpts Surcharges {o Recover
UTILITY SCHOGLS SURCHARGE 1.81
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raising the bar-ull” Billing Cycle Date: 08/08/05 - 69/67/05
Account Number:

Call Detall {Continued)
User Name: SUSAN L COHEN

Calt Location{CL): AL=Allen, AS=Ashland, BA=Bardstown, CC=Cave City,

CL=Clarksville, EV=Evansville, FReFrankfort, FN=Frankiin,

BasHzard, LX=Lexingion, LV=Louisville, LO=London, MA=Mndisonville,

ME=Mead, OW=0wensboro, PD=Paducah, Pl=Pikeviile, RI=Richmond,

SH=Shelbyville, ST=Mt. Steling

Rate Code: AFQI=/AFFTNATOURUNLM2MUNW, NF22=/FT14NA TP 000RUMMUNW

Rate Pericd (Pd.x: P=Peak, O=0IT Peak, NeNights

Coll To: ** = Intermationni Call Terminated To Mobile

Feature: a=Auntomated Cali Return; B=Direct Asst Coll Complete; C=Call Waltmg,D Data Call; F=Call Forwarding
He=Ciroup Mobile to Mobile Calls; ImInwmmg Call; K=Fax Call; M=Mobile To Mobile Discount; O=Auto Dropped Call Credit;

W=lights ind Weekends

P=Pricsdty Access Service; Q=V-VPN; R=Roam with Home; S=8hared Minutes; T=Three Way Calling; v=Voice Activated Dioling;

Mumber Rate Rate- Fea- Alrtime LD Total
Ttem Day Date  Time CL Called Call To Min Code Pd {wre Charge DA Charge
: ‘ 10! LEY. 859-351-7403 LBUNG KY {7 HE22. 5P
Ak 859-299-0464 . LEXING
R B !
. 03; ANE ; ,
04! 859-219-0864 LEX]NG 1 NF22 N WS . 0.00
07: B858-218-08684 LEXING 1 NFze P 0.00
0B, 858-299-08684 LEXING 1 NF22 P 0,00
09 859-787-4725 LEXING 2 NF22 P 0.00
i12: B59-361-7482 LEXING 1 P 0.00
08 ¥ 513-706-8334°. CINCIN iNF22 7 P “” 0,00
08 513-708-8334 INCOMI P G.00
13 Sat  08/20 08 513-706-8334 . INCONI N G.00
14 Ton L 08/22 .01:85PM | LE ,f—‘ BO6-434-5533 7 INCONT. i 6,00
467 Thu 08/25 . O7:09PM " LE 7 B59-220-7B36 - LEXING =y
Subtota {or qup .00
Charges Incurred While in Shaved Grenp 8
18 Tus . 08/30- 0G:22PM ' LE . 859-219-0084  LEXING . 0.0C
17 08/3C 06:23PN LE B858-228-78B36 LEXING 0.60
18 Thu 09701 . 04:50PM  LE .. 852-229-7B38 . INCONI .. . 0.00 .
9. Wod . 09/07  05:03PH LE 858-558- 2037 . INCOMD .06
Subtotal for Grevip 8 0.66
0:50:

International Roaming and Dialing Rates Changing
Effective October 5, 2005, Cingular is modifying its standard pay-per-use international
roaming and international long distance rates, In addition, a surcharge imposed by overseas

carriers will apply for calls dialed from the U.S. that terminate to a mohile phone in
certain countries. For details, including the new rafgs for each country, visit

www.cingular. com/mngularworld/nemates Discounted rates for customers with the Cingular

World Basics or Cingular World Basics + Western Europe features will not change.

One Time Checking Account Payment Authorization Agreement {for use with kiosk payment):

I authorize Cingular Wireless to pay wy bill by debiting my bank account. ] can cancel
authorizaiion by contacting an in-store sales person. If my bank rejects a payment,
[ may be charged a return fee.
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TERMS OF SERVICE

“Cingular” or "we™, “us” or “our” refers to Cingular Wireless, LLC, acting on behalf
of its FCC-licensed affiliates doing business as Cingular Wireless. “You” or “your®
refers to the person or entity that is the customer of record. PLEASE READ THIS
AGREEMENT CAREFULLY TO ENSURE THAT YOU UNDERSTAND EACH PROVISION.
This Agreement réquires the use of arbitration to resolve disputes and also limits
the remedies available to you in the event of a dispute.

SERVICE COMMITMENT; EARLY TERMINATION FEE

Your Service Commitment begins on the day we activate your service. You have
received certain benefits from us in exchange for any Service Commitment greater
than one month. If we terrinate your service for nonpayment or other default before
the end of the Service Commitment, or if you terminate your service for any reason
other than {a) in accordance with the cancellation policy; or {b) pursuant to a change

of terms, conditions, or rates as set forth below, you agree to pay us with respect to
each Equipment identifier or telephone number assigned to you, in addition to all other
amounts owed, an Easrly Terrnination Fee. In Florida, Georgia, South Carolina, North
Carolina, Kentucky, Tennessee, Mississippi, Louisiana, Alabama, New York, applicable
parts of indiana, and applicable parts of New Jersey the Early Termination Fee is $240
divided by the total number of months in your Service Commitment, then multiplied
by the remaining maonths or parts of months in such Service Commitrnent; in all other



areas it is $150 ("Early Termination Fee”). The Early Termination Fee is not a penalty,
but rather a charge to compensate us for your failure to satisfy the Service Cornmitment
on which your rate plan is based. AFTER YOUR SERVICE COMMITMENT, THIS
AGREEMENT SHALL AUTOMATICALLY RENEW ON A MONTH-TO-MONTH

BASIS UNTIL EITHER PARTY GIVES NOTICE PURSUANT TO THE TERMINATION
PROVISION ON PAGE 7.

30 DAY CANCELLATION PERIOD/TERMINATION

You may terminate this Agreement within thirty {30) days after activating service with-
out paying an Early Termination Fee. You will pay for service fees and charges incurred
through the termination date, but Cingular will refund your activation fee, if any, if you
terminate within three (3) days of activating the service. Also, you may have to return
any handsets and accessories purchased with this Agreement. If you terminate after
the 30th day but before expiration of the Agreement’s Service Commitment, you will
pay Cingular an Early Termination Fee for each wireless telephone number associated
with the service. Either party may terminate this Agreement at any time after your
Service Commitment ends with thirty (30) days notice to the other party. We may termi-
nate this Agreement at any time without notice if we cease to provide service in your
area. We may interrupt or terminate your service without notice for any conduct that
we believe violates this Agreement or any terms and conditions of your rate plan, or if
you behave in an abusive, derogatory or similarly unreasonable manner with any of our
representatives, or if we discover that you are under-age, or if you fall to make all
required payments when due or if we have reasonable cause to believe that your
Equipment is being used for an unlawful purpose or in a way that may adversely affect
our service, or if you provided inaccurate credit information or we believe your credit
has deteriorated and you refuse to pay any requested advance payment or deposit.



CHARGES AND DISPUTES -

You are responsible for paying all charges for or resulting from services provided

under this Agreement. You will receive monthly bills that are due in full as shown
thereon. YOU MUST, WITHIN 100 DAYS OF THE DATE OF THE BILL, NOTIFY US

IN WRITING AT CINGULAR WIRELESS, BilLL DISPUTE, SUITE 1400, 5565 GLENRIDGE
CONNECTOR, PO. BOX 16, ATLANTA, GA 30342 ("CINGULAR'S ADDRESS"}

OF ANY DISPUTE YOU HAVE WITH RESPECT TO THE BILL, INCLUDING ANY
CHARGES ON THE BILL AND ANY SERVICE WE PROVIDED FOR WHICH YOU WERE
BILLED, OR YOU WILL HAVE WAIVED YOUR RIGHT TO DISPUTE THE BILL OR SUCH
SERVICES AND TO BRING, OR PARTICIPATE IN, ANY LEGAL ACTION RAISING ANY
SUCH DISPUTE. *ﬁ ik

to collect, you are required to provide us with your residential or business street
address. If you do not provide us with such address, or if it falls outside our licensed
service area, we may reasonably designate a PPU within the licensed service area for
you. Except as provided below, monthly service and certain other charges are billed
one month in advance, and there is no proration of such charges if service is terminated
on other than the last day of your billing cycle. Monthly service and certain other
charges are billed in arrears if you are a former customer of AT&T Wireless and maintain
uninterrupted service on select Cingular rate plans following Cingular's acquisition

of AT&T Wireless Services, Inc., provided, however, that in either case, if you elect to
receive your bills for your Cingular services combined with your landline phone bill



(where available} you will be billed in advance as provided above. You agree to pay

" for incoming and outgoing calls, and data services sent to and from your Equipment.
AIRTIME AND OTHER MEASURED USAGE ("CHARGEABLE TIME") ARE BILLED IN
FULL-MINUTE INCREMENTS, AND ACTUAL AIRTIME AND USAGE ARE ROUNDED
UP TO THE NEXT FULL MINUTE INCREMENT AT THE END OF EACH CALL FOR
BILLING PURPOSES. CINGULAR CHARGES A FULL MINUTE OF AIRTIME USAGE

FOR EVERY FRACTION OF THE LAST MINUTE OF AIRTIME USED ON EACH WIRELESS
CALL. DATA TRANSPORT IS BILLED IN FULL KILOBYTE INCREMENTS, AND ACTUAL
TRANSPORT IS ROUNDED UP TO THE NEXT FULL KILOBYTE INCREMENT AT THE
END OF EACH DATA SESSION FOR BILLING PURPOSES. CINGULAR CHARGES

A FULL-KILOBYTE OF DATA TRANSPORT FOR EVERY FRACTION OF THE LAST
KILOBYTE OF DATA TRANSPORT USED ON EACH DATA SESSION. NETWORK
OVERHEAD, SOFTWARE UPDATE REQUESTS, AND RESEND REQUESTS CAUSED

BY NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. f you select a rate
plan that includes a predetermined allotment of Services (for example, a predetermined
amount of airtime, megabytes or text messages), unless otherwise specifically provided
as a part of such rate plan, any unused allotment of services from one billing cycle will
not carry over to any other billing cycle. We may bill you in a format as we determine
from time to time. Additional charges may apply for additional copies of your bili, or
for detailed information about your usage of Services. Charges for usage of services
on networks maintained by other carriers or on networks acquired by Cingular
after August 31, 2004 may appear on your bill after the billing cycle in which the
usage occurred. Chargeable Time begins for outgoing calls when you press SEND
(or similar key) and for incoming calls when a signal connection from the caller is
established with our facilities. Chargeable Time ends after you press END (or similar
key), but not until your wireless telephone’s signal of call disconnect is received by our



facilities and the call disconnect signal has been confirmed. All ouigoing calls for which
we receive answer supervision or which have at least 30 seconds of Chargeable Time,
including ring time, shall incur a minimum of one-minute airtime charge. Answer super-
vision is generally received when a call is answered; however, answer supervision may
also be generated by voicemail systems, private branch exchanges, and interexchange
switching equipment. Chargeable Time may include time for us to recognize that only
one party has disconnected from the call, time to clear the channels in use, and ring
time. Chargeable Time may also occur from other uses of our facilities, inciuding by -
way of example, voicemail deposits and retrievals, and calt transfers. Calls that begin

in one rate period and end in another rate period may be billed in their entirety at

the rates for the period in which the call began. If your wireless phone or other device
("Equipment”) is lost or stolen, you will be responsible for all charges incurred on
your phone number until you report the theft or loss and provide a police report
number to us. After you report the theft or loss to us, you remain responsible for
complying with your other obligations under this Agreement, including, but not limited
to, payment of your monthly service fee. You also remain responsible for paying your
monthly service fee if your service is suspended for nonpayment. We may require
payment by money order, cashier's check or a similarly secure form of payment at




CHANGES TO TERMS AND RATES

We may change any terms, conditions, rates, fees, expenses, or charges regarding

your service at any time. We will provide you with notice of such changes (other

than changes to governmental fees, proportional charges for governmental mandates,
roamer rates or administrative charges) either in your monthly bill or separately. You
understand and agree that State and Federal Universal Service Fees and other govern-
mentally imposed fees, whether or not assessed directly upon you, may be increased
based upon the government's or our calculations. IF WE INCREASE THE PRICE OF
ANY OF THE SERVICES TO WHICH YOU SUBSCRIBE, AS SUCH PRICES ARE SET
FORTH IN YOUR RATE PLAN BROCHURE, OR IF WE MATERIALLY DECREASE THE -
GEOGRAPHICAL AREA IN WHICH YOUR AIRTIME RATE APPLIES (OTHER THAN A
TEMPORARY DECREASE FOR REPAIRS OR MAINTENANCE), WE WILL DISCLOSE

THE CHANGE AT LEAST ONE BILLING CYCLE IN ADVANCE (EITHER THROUGH A
NOTICE WITH YOUR BILL, A TEXT MESSAGE TO YOUR EQUIPMENT, OR OTHER-
WISE) AND YOU MAY TERMINATE THIS AGREEMENT WITHOUT PAYING AN EARLY
TERMINATION FEE OR RETURNING OR PAYING FOR ANY PROMOTIONAL [TEMS,
PROVIDED YOUR NOTICE OF TERMINATION IS DELIVERED TO US WITHIN THIRTY
{30} DAYS AFTER THE FIRST BILL REFLECTING THE CHANGE. If you lose your eligibility
for a particular rate plan, we may change your rate plan to one for which you qualify.
CONTINGENT BENEFITS

You may receive or be eligible for certain rate plans, discounts, features, promotions,
and other benefits ("Benefits”) through a business or government customer’s agreement
with us {"Business Agreement”). Any and all such Benefits are provided to you solely as
a result of the corresponding Business Agreement and such Benefits may be modified
or terminated without notice. If a business or government entity pays your charges or is
otherwise liable for the charges, you authorize us to share your account information with



that entity and/or its authorized agents. If you are on a rate plan and/or receive certain
Benefits tied to a Business Agreement with us, but you are liable for your own charges,
then you authorize us to share enough account information with that entity and/or its
authorized agents to verify your continuing eligibility for those Benefits and/or rate plan.
You may receive Benefits because of your agreement to have the charges for your
Service billed (“Joint Billing”} by a landline company affiliated with Ci ili
or because you subscrlbe to certain service prox;iﬁded by an Affiliate

EQUIPMENT

Your Equipment must be compatible with, and not interfere with, our service, and must
comply with all applicable laws, rules and regulations. We may periodically program
your Equipment remotely with system settings for roaming service and other features
that cannot be changed manually. Equipment purchased for use on our network may

not function on other networks.

ADVANCE PAYM ENTS AN D/ OR QDEPOSITS

ny charges you incur in excess of your limit become immediately due. If you




have more than one account with us, you must keep all accounts in good standing to
rnaintain service. If one account is past due or over its limit, all accounts in your name
are subject to interruption or termination and all other available collection remedies.

‘ LA'FE PAYMENT EJ%HARGES

We may bloc access to ceriain categories of numbers (e.g. 976, and international
destinations) or certain Web sites in our sole discretion. We may, but do not have the
obligation to, refuse to transmit any information through the Service and may screen
and delete information prior to delivery of that information to you. There are gaps

in service within the service areas shown on coverage maps, which, by their
nature, are only approximations of actual coverage. WE DO NOT GUARANTEE
YOU UNINTERRUPTED SERVICE OR COVERAGE. WE CANNOT ASSURE YOU



THAT IF YOU PLACE A 911 CALL YOU WILL BE FOUND. Airtime and other service
charges apply to all calls, including involuntarily terminated calls. CINGULAR MAKES
NO WARRANTY, EXPRESS OR IMPLIED, OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, SUITABILITY, OR PERFORMANCE REGARDING ANY SERVICES
OR GOODS, AND IN NO EVENT SHALL CINGULAR BE LIABLE, WHETHER OR NOT
DUE TO ITS OWN NEGLIGENCE, for any: (a) act or omission of a third party;

(b) mistakes, omissions, interruptions, errors, failures to transmit, delays or defects

in the service provided by or through us; (c) damage or injury caused by the use of
service or Equipment, including use in a vehicle; (d) claim against you by third parties;
(e} damage or injury caused by a suspension or termination of service by Cingular;

or (f) damage or injury caused by failure or delay in connecting a call to 911 or any
other emergency service. Notwithstanding the foregoing, if your service is interrupted
for 24 or more continucus hours by a cause within our control, we will issue you, upon
reguest, a credit equal to a pro-rata adjustment of the monthly service fee for the time
period your service was unavailable, not to exceed the monthly service fee. Our
liability to you for service failures is limited solely to the credit set forth above. Unless
applicable law precludes parties from contracting to so limit liability, and provided
such law does not discriminate against arbitration clauses, Cingular shall not be liable
for any indirect, special, punitive, incidental or consequential losses or damages you
or any third party may suffer by use of, or inability to use, service or Equipment
provided by or throtgh Cingular, including loss of business or goodwill, revenue or
profits, or claims of personal injuries. To the full extent allowed by law, you hereby
release, indemnify, and hold Cingular and its officers, directors, employees and agents
harmless from and against any and all claims of any person or entity for damages of
any nature arising in any way from or relating to, directly or indirectly, service provided
by Cingular or any person’s use thereof {including, but not limited to, vehicular damage



and personal injury), INCLUDING CLAIMS ARISING N WHOLE OR IN PART FROM
THE ALLEGED NEGUGENCE OF CINGULAR, or any violation by you of this Agreement. This
obligation shall survive termination of your service with Cingular. Cingular is not liable
to you for changes in operation, equipment or technology that cause your Equipment
or software to be rendered obsolete or require modification. SOME STATES, INCLUDING THE
STATE OF KANSAS, DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES OR
LIMITS ON REMEDIES FOR BREACH. THEREFORE, THE ABOVE LIMITATIONS OR
EXCLUSIONS MAY NOT APPLY TO YOU. THIS AGREEMENT GIVES YOU SPECIFIC
LEGAL RIGHTS AND YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE
TO STATE. '

ACCOUNT ACCESS

You authorize us to provide information about and to make changes to your account,
including adding new service, upon the direction of any person able to provide
information we deem sufficient to identify you.

VOICEMAIL SERVICE
We may deactivate your voicemail service if you do not initialize it within a reasonable
pericd after activation. We will reactivate the service upon your request.
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MISCELLANEQUS

This Agreement, the signature or rate summary sheet,
brochure(s) describing your plan and services, and any documents expressly referred
to herein or therein, make up the complete agreement between you and Cingular,
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and supersede any and all prior agreements and understandings relating to the subject
matter of this Agreement. If any provision of this Agreement is found to be unen-
forceable by a court or agency of competent jurisdiction, the remaining provisions

will remain in full force and effect. The foregoing does not apply to the prohibition
against class or representative actions that is part of the arbitration clause; if that prohi-
bition is found to be unenforceable, the arbitration clause {but only the arbitration
clause) shall be null and void. Cingular may assign this Agreement, but you may not
assign this Agreement without our prior written consent. The law of the state of your
billing address shall govern this Agreement except to the extent that such law is pre-
empted by or inconsistent with applicable federal law. Your caller identification infor-
mation (such as your name and phone number) may be displayed on the equipment

or bill of the person receiving your call; technical limitations may, in some circustances,
prevent you from blocking the transmission of caller identification information. You
consent to the use by us or our authorized agents of regular mail, predictive or
autodialing equipment, email, text messaging, facsimile or other reasenable means

to contact you to advise you about our services or other matters we believe may be

of interest to you. In any event, we reserve the right to contact you by any means
regarding customer service related notifications, or other such information. The original
version of this Agreement is the English language. Any discrepancy or conflicts between
the English version and any other language version will be resolved with reference to
and by interpreting the English version.
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